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Overview

• What do we do?• What do we do?

• What did we achieve in 2008?• What did we achieve in 2008?

• What’s on the agenda for 2009?• What s on the agenda for 2009?
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What do we do? CORE (& ESS)

Curriculum Management 

Banner (& 

Efinancials (& 
eProcurement)

UCD 
InfoView/Business 

Staff Directory
Curriculum Management 

Online Registration

RMS

ezRecruit

Banner (& 
SISWeb)

InfoView/Business 
Objects XIArc

Tableau

3



Some of our Achievements in 2008..

Creation of UCD InfoView channel on UCD 
Connect

Distribution of UCD InfoView ‘Quick Guide’Distribution of UCD InfoView ‘Quick Guide’

Single sign-on to UCD InfoView from Connect

leading to…

Significant increases in usage of UCD Infoview  
by end of 2008

4



And some more….

Rollout of eRecruitment for all jobs

leading to….

Si l   t li d  f  Simpler, more streamlined process for 
applying to work in UCD

Less paper-intensive process for 
management of interview boardsg
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And more….
Development of Curriculum Management System, for creation, approval and 
management of UCD’s academic curriculum

Direct link to supporting reports in UCD InfoView

leading to….

Greater transparency and simplicity in management of curriculum

From here…. To here
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And still more!
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Plans for 2009 – Key Themes

F i   ti  th  d  f  l  • Focusing on meeting the needs of our larger 
customer group (i.e. outside Admin)

• Keeping focused on the big picture – delivering 
most benefit to largest number of peopleg p p

• Being innovative and challenging in our workg g g

• Matching (and surpassing) customers’ Matching (and surpassing) customers  
expectations in terms of user interface
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Plans for 2009 – Major Projects

In Student AreaIn Student Area
- Replacement of Gradebook user interface
- Enhancements to Online Applications

In MIS

I f ti  f  S h l/U it M t- Information for School/Unit Management

- Consolidation of Operational Reporting

Analysis & Capacity Building in Management Level - Analysis & Capacity Building in Management Level 
Student Reporting
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Plans for 2009 – Major Projects

In HR, Finance & ResearchIn HR, Finance & Research

- HR Document Management

- Catalogue Management for eProcurementCatalogue Management for eProcurement

- Rollout of Research Online Forms

In Other Areas

- Identity Management ImplementationIdentity Management Implementation

- Office Automation using Sharepoint
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