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What is the UCD Advantage Award?
The UCD Advantage Award is your chance to get recognition 
from UCD for skills, knowledge and experience that you 
have gained through participation in co-curricular activities. 
Whether you are a part of a UCD Society or sports team, 
volunteer your time with a charity or have done a summer 
internship, UCD wants to acknowledge your contribution and 
development. Check out our 3 minute video to learn more. 

Who can apply? 
UCD students involved in co-curricular activities* can 
apply. Your activities can range from clubs, societies, 
volunteering, internships, part-time work and hundreds more.

Why should you apply?
Completing the award helps you to articulate all the amazing 
transferable skills you have developed. Employers are looking 
for well-rounded students and UCD Advantage will help you 
stand out from the crowd. A great addition to your CV!

100% 
of students would 
recommend UCD 

Advantage 
to a friend

Pre-register for the UCD Advantage Award on  
SISweb at any point during your time at UCD.

* See criteria at https://www.ucd.ie/careers/advantage/

SIGN ME UP!    CLICK HERE  

Get the

UCD Advantage Award!

https://youtu.be/qQk1Ilxdo5w
https://www.ucd.ie/connect/
https://www.ucd.ie/careers/advantage/
https://www.ucd.ie/careers/advantage/
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In addition to the supports 
and services provided by 
UCD Careers Network, 
Nextstepsupport.org 
is a source of helpful 

information and resources 
to assist you in your 

career planning. 

It has been developed 
collaboratively by a range 
of organisations including 
the Association of Higher 

Education Careers Services 
(AHECS), as well as 

universities across Ireland 
and the UK.

About this Guide

It has been a strange year and we know that some of you may be feeling 
concerned about the impact of the Covid-19 pandemic on graduate 
employment opportunities. We want you to know that UCD Careers Network 
is here to help. 

At the front of this guide you will find information on how we can support you 
during your time at UCD and beyond. You will also find information and advice 
to help you successfully navigate the employment market, including how to 
get started on your career planning and how to make great job applications. 
The second half of the guide has been tailored to the needs of students of 
your College. We will provide you with insights into the employment market, 
in addition to advice on building and articulating the key skills that employers 
look for in graduates. We’ll outline the career and employability supports 
available within your College and through a series of short profiles, showcase 
the great things that students and graduates of your College have been doing 
to progress along their chosen career paths. We want this guide to be practical 
and suited to your needs, and maybe a source of inspiration and ideas. 

As always, we would love to hear your feedback as we strive to continually 
improve our service, so if you have any feedback on this year’s guide or any 
suggestions for what we should include next year please drop us an email 
at: careers@ucd.ie

OK, let's start!

UCD Careers Network sets out to offer services to all students at UCD to enable 
them to consider and plan their future career. We do this in many different ways, 
for example, by offering career consultations, credit bearing modules in career 

development, non-credit bearing programmes and Awards such as the UCD Advantage and 
a sophisticated online platform called MyCareer, packed full of information, job vacancies, 
e-learning and AI assisted CV development and online practice job interviews. This guide 
illustrates one approach taken by your team of expert Career Practitioners at UCD Careers 
Network to bring to you a comprehensive career toolkit. Please use this career 
guide in conjunction with MyCareer which you will find at www.ucd.ie/careers

– DR. DAVID FOSTER, UCD DIRECTOR OF CAREER DEVELOPMENT AND SKILLS

https://nextstepsupport.org
mailto:careers%40ucd.ie?subject=
https://www.ucd.ie/careers/
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Meet your Career & Skills Consultant 
As the Career & Skills Consultant for the Undergraduate School of Business, I am 
delighted to introduce you to the many initiatives that the UCD Careers Network 
has to offer for the College of Business Students to enhance your employability skills 
during your time in UCD. 

Having worked in a business environment myself, I understand the skills and 
attributes that employers are looking for when hiring graduates. Prior to joining 
UCD I worked in recruitment and HR roles in multinational technology companies 
where I have managed graduate and internship hiring programmes. Having always 
had a passion for coaching and developing people, I decided to move into the career 
guidance area 2 years ago and I can honestly say this is the most rewarding job I 
have had so far! 

In my role, I am focused on empowering students to make the right career choices 
and to ensure you receive the support to enable you to develop you in your career. 
As well as providing one to one guidance meetings, I deliver workshops in the Quinn 
School and these are promoted on MyCareer and our social media channels!

This guide offers insightful information for business students on topics such the 
graduate employment market, the benefits of doing an internship and how to secure 
a graduate role. 

Foreword

Dr. David Foster
• UCD Director of Career 

Development and Skills

• Director, UCD Career 
Development Centre 

• Director, Association 
of Higher Education 
Careers Services

Leonie Phipps,
Career & Skills 
Consultant

Welcome from the Director of Career 
Development and Skills…
Since March 2020, our lives, personally and professionally have been restricted on one 
way or another by COVID-19. However, as a society we continue to cope with COVID 
being a reality of life and the restrictions it has placed upon us. In September 2020, 
Careers Network pivoted to online delivery of Recruitment Fairs to bring internship 
and graduate job opportunities to students. Last year, 2021 Careers Network 
delivered 6 virtual Recruitment Fairs with 226 employer stalls set up, resulting in 
12681 conversations between students and employers, 62102 messages sent, 2139 
job applications started with 30004 stall visits apparent. With restrictions easing 
and data in the Cybil Graduate Research Ireland Report, 2021 (survey of almost 
21000 students) showing students’ preference for face-to-face employer events, in 
September 2022, the Recruitment Fair season will return to campus.

Nationally, the future employment prospects for students are good. The Association 
of Higher Education Careers Services’ (AHECS) Labour Market Survey (2021) 
presented a positive outlook with 56 % of employers offering summer placements/
internships and 75% offering longer work placements/internships. There was good 
news also in terms of the number of students securing graduate job offers resulting 
from their performance during an internship (37%). An uplift in salaries over 2020 
was apparent also with average salaries reported at - undergraduate degree (€29087), 
Master degrees (€32807) and Doctorates (€35082)

Whether you have no career plan, some ideas or a well- developed plan, Careers 
Network can help you achieve your goals. The team works to combine written, online 
and in-person support to help you decide on where you want to go to after UCD and 
how best to ensure your success. 

Please take some time use this career guide in your career planning, opportunity 
awareness and appreciation of what skills will make you most employable. 
Finally, wishing you a successful and enjoyable year ahead!
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Welcome to UCD Careers Network
As the number one university in Ireland for 
employability, UCD Careers Network joins the 
dots between your time at university and your 
future career. Whatever stage you’re at in your 
career, our experienced team of Career and Skills 
Consultants are here to help you make the most of 
your talents and to help you get ahead. Whether 
you’re an undergraduate or graduate student, 
it’s never too early to ask for help. We can help 
you to discover more about yourself, navigate 
the complex job market and introduce you to 
employers through our extensive network. 

Results

Goals

Take a look at
 our website at 
www.ucd.ie/careers/

We hope you like it!



05

Career Guide  
UCD College 
of Business
2022/23

Here’s what 
students 
say about us

“Very helpful, friendly and welcoming staff."

"Highly professional, focused and  
  informed service."

"Wonderful service and very beneficial  
  to students. Informative, approachable  
  and helpful. True advocates of students."

"Excellent service...helped me make a plan in 
5 minutes, priortising my goals. This was an 
extremely reassuring process for a nervous 
final year student."

"Really helpful and insightful, making the 
application process more accessible."

MyCareer is a brand new, content-rich, careers 
management platform launched in September 2021. 
MyCareer is packed with interactive tools, e-learning 

content and the latest job opportunities. It is designed 
to help you navigate today's job market and move your 

career forward with confidence.

This online career management platform is also your one-
stop-shop for events, career information and 1-2-1 career 
appointments. You can access MyCareer via UCD Connect 

or the UCD Careers Network website.

MyCareer 
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Exciting New Features

CV360
CV360 scores your CV against more than 50 checks that 
commonly annoy a hiring manager. You get instant, detailed 
feedback so you can optimise your CV and significantly 
boost your chances of getting to interview stage.

Interview360
Interview360 features a range of mock interviews you can 
take to really test your ability to come up with strong, 
confident, well-thought-through answers under time 
pressure. You’ll get instant feedback and advice, and every 
question you answer will make you a stronger candidate.

CareerEDGE +
There's a huge range of resources on our MyCareer 
platform, so if you're not sure where to start, take the 
CareerEDGE+ profile quiz. CareerEDGE+ is a personal 
development tool that should help you to identify possible 
areas for development over the next year.

Career Assessments
Whether you are beginning your career, have many years of 
experience or are unsure of your career direction, reflecting 
on your motivations, preferences, values and working 
style can be useful when considering your current role 
and desired career path. MyCareer hosts a wide range of 
assessments including Personality Insight, Motivation at 
Work, Management Skills and Strengths. The assessments 
take 10-15 minutes each to complete. At the end of each 
assessment you can access your personal report, with 
practical, tailored, recommendations to apply to the 
workplace.

MyCareer 

https://ucd.careercentre.me/u/fwjc64rr
https://ucd.careercentre.me/u/l11iitjr
https://ucd.careercentre.me/u/bkswa1x4
https://ucd.careercentre.me/u/oz1njvp5
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Plan next steps

Build your skills  
and develop your 
employability

Connect with  
employers

Get the job of  
your dreams

Whether you have no plan, some plan or a clear plan, we can help you figure  
out the next steps. Check out the interactive career planning tool on our website  
for tailored tips and advice. If you would like to speak to a Career and Skills  
Consultant, sign up for a 20 minute career coaching session via MyCareer. 

Our Career and Skills Consultants deliver a range of engaging and interactive  
modules, workshops and seminars for students across all disciplines and stages. 
These cover everything from developing a stand-out CV or perfecting your  
interview techniques to developing the key skills that graduate employers are 
seeking, like leadership, teamwork, presentation skills, commercial awareness  
etc. Check with your Programme Office to find out about bespoke career  
development and employability support in your area or contact your Career  
and Skills Consultant.

We advertise thousands of graduate and internship opportunities. Check out 
the vacancy portal on MyCareer and follow us on Facebook, Twitter, Linkedin or 
Instagram to get up to date notifications of exciting new opportunities. If you are 
considering an internship in the USA, we’ve also got you covered!  Check out our 
comprehensive database of US internship opportunities; CEI Internships.

The UCD Recruitment Fairs are back on campus for 2022/23! We will be 
holding our usual fairs; Business Finance & Management; Science, Engineering 
& Technology; Law and Internship. We'll also hold a range of recruitment 
events featuring the top graduate employers and insightful sector-based panel 
discussions. With employers from across all sectors, there really is something for 
everyone and countless opportunities to connect and grow your network.

We are active across a range of social media platforms. We use these to  
promote opportunities and events and generally keep you up to speed on  
all things careers and employability related. Follow us to stay in the loop.

In addition to helping you connect with employers, we also work to ensure you are 
well-prepared to bag that internship or graduate job. Get your CV and cover letter 
in shape by watching our “5 Minutes on Effective Applications” and  
"5 Minutes on Cover Letters" videos and then have one of our team look over 
them at a 1-2-1 consultation. Attend an interview skills workshop, practice your 
interview performance and get valuable personal feedback. 

https://ucd.careercentre.me/u/ie120mm1
https://www.cei.int/internships
https://www.youtube.com/watch?v=cIj7p8Vzyn4&ab_channel=UCDCareersNetwork
https://youtu.be/2tYRXNAdSuo
https://www.linkedin.com/company/ucd-careers-network/
https://www.facebook.com/ucdcareers/
https://twitter.com/UCDCareers?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://www.instagram.com/ucdcareers/
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Getting Started
We know that getting started can be stressful and taking 
those first steps can be daunting. Rest assured that you 
are not the only one who is unsure about what to do next 
and we are here to help you move forward from wherever 
you are currently.  
 
It’s never too soon to engage with us – whether you are in 
first year or final year, the sooner you make contact, the 
more we can do to help. 
 
We have developed a new interactive career planning 
tool, aimed at helping you move forward. All you need to 
do is think about where you are currently in relation to 
career readiness – do you have no idea what you want to 
do or how to go about it? Or do you have some ideas but 
there are gaps you need help filling in or maybe you are 
very clear on what you want but would value a sounding 
board. 
 
Wherever you are at right now, just go to the Careers 
Network website, choose the option that best reflects 
your current state of career readiness (No Plan, Some 
Plan, Clear Plan) and you will receive a set of tailored 
suggestions for supports, resources and activities that can 
help you move forward.
 

Here

There
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Dates for 
your diary 
2022/23

UCD Careers Network Open Day – 21st September 2022 
Meet the team and find out all the ways we can help you during your time at UCD, and beyond! We have a range of 
activities and competitions planned on our Instagram page. Follow us here! 

Orientation & Freshers Week – 19th – 23rd  September 2022 
If you are new to UCD, Orientation Week is a great time to find out all you need to know. Keep an eye on our social 
media pages for events popping up over the week! 

UCD Science, Engineering & Technology Fair – Monday 3rd October 2022
This fair is about all things STEM, from IT to Pharma to Engineering Project Management, if you are interested in a 
Science, Engineering or Technology related career sign up on MyCareer today! 

UCD Business, Finance & Management Fair – Tuesday 4th October 2022 
This fair is for anyone who is interested in a career in Business, Finance, HR, Marketing, Management, Accounting, 
etc. Top graduate employers are interested in meeting students across all academic disciplines, so whether you are 
studying Ag. Science or Arts (or anything else) come along to find out about the exciting opportunities on offer. 

UCD Law Fair – Wednesday 5th October 2022 
Did you know that Law firms recruit students from across all academic disciplines? You don’t need to be studying 
Law to pursue a career in Law. Meet some of the top Law firms in Ireland, the UK and further afield. Join on the day 
to see if a career in Law is right for you. 

Professional Skills Bootcamp – 7th to 11th November 2022
This is an essential series of lunchtime workshops for students who are keen to build the necessary professional 
skills required by graduate employers, including communication skills, networking, team skills and self-
management. Great opportunity for anyone preparing for an upcoming academic internship or graduate position.

UCD Internship Fair – 24th January 2023 
Internships are a fantastic way to gain work experience and find out whether a particular company or sector is 
right for you. Lots of UCD programmes have built-in academic internships but lots of students also do summer 
internships. Join to meet employers, across a variety of sectors who have exciting summer opportunities on offer. 

UCD Smurfit Spring Career and Internship Fair – 7th March 2023
If you are a Smurfit student who is interested in working in Accountancy or Consulting this is the event for you! 

Skills for Working Life - February 2023 
Skills for Working Life is an 8 week programme of employer-led, interactive skills-based workshops. It’s a 
fantastic opportunity to hone your employability skills while also networking with some of Ireland’s top graduate 
employers. At the end of the programme you will receive a certificate of participation – another great achievement 
to add to your CV! 

Social Impact Week - March 2023 
Are you interested in learning more about employers in the NGO and charities sector in Ireland such as Peter 
McVerry Trust, Irish Cancer Society, Irish Kidney Association and For Purpose? Each day, UCD Careers will host an 
employer in this sector who will speak about their organisation, graduate opportunities and what it's like to work 
in this sector. 

Big Skills Challenge - TBC 
Brought to you by the UCD Careers Network in partnership with some of Ireland’s top graduate recruiters, the Big 
UCD Skills Challenge is open to all students. Teams of students compete on a series of skills-based challenges. It’s 
a great addition to your CV and there are some fabulous prizes to be won!

Key Dates 2022/23
We know you are busy and there is a LOT happening, particularly in trimester 1...BUT here are a few key 
dates for your diary. Please note that these are the highlights - for the full event listings, including details 
of times, venues and registration information, make sure you check out MyCareer. New events are being 
added to our MyCareer calendar all the time, so don’t miss out! 

https://www.instagram.com/ucdcareers/
https://careersconnect.ucd.ie/leap/event.html?id=6447&service=Careers%20Service
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Get the UCD Advantage

Leadership 
• Chairing a student society  

or a committee
• Captaining a sports team
• Taking responsibility for organising an event
• Being a team leader at work

Initiative 
• Writing your own blog 
• Finding creative ways to raise funds as a volunteer
• Participating in student competitions

Adaptability & Flexibility 
• Combining study and part-time work
• Travelling or studying abroad independently
• Managing multiple extra-curricular activities

Teamwork 
• Actively participating in student projects
• Commitment to a team-based sporting activity
• Ability to work with others successfully in your  

part-time job

Planning & Organisation 
• Arranging travel itineraries
• Managing competing demands on your time  

– studies, part-time work and other commitments
• Organising fundraising and other events

Problem Solving 
• Overcoming obstacles to achieve a personal goal
• Finding creative solutions to workplace problems
• Participating in student problem-solving competitions

Commercial Awareness 
• Keeping up to date with business papers, magazines and 

social media activity for businesses you're interested in
• Joining relevant student societies e.g. Investors &  

Entrepreneurs Society
• Learning about the business in your part-time job

Oral Communication 
• Giving presentations as part of your course
• Becoming a UCD Peer Mentor or Student Ambassador
• Running a meeting or event
• Dealing with customers via your part-time work

There are ample opportunities at UCD 
to develop skills through involvement  
in clubs, societies, work experience, 
mentoring and volunteering. You can 
also use your co-curricular activity  
as the basis for an application for  
the UCD Advantage Award.
 
 

Skills

How can you develop 
your skills? If you are  
not sure where to  
start, check out the 
Core Skills Courses on 
My Career. It is impor-
tant to begin building 
experiences and skills 
to complement the 
skills you are develop-
ing in your degree.

https://ucd.careercentre.me/u/0hnxcwcd
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Here’s what students 
who have achieved 
a UCD Advantage 
Award have to say 
about the experience:

Stand out from the crowd
At the Careers Network, we meet lots of students who are 
doing great things but struggle to articulate the development 
they have gained. For example, you may be a great Peer 
mentor, Class Rep or Campus Ambassador but you don't know 
how to communicate the value of this to a potential employer 
in your CV or at an interview? If this is something you struggle 
with, then check out the UCD Advantage Award.

UCD Advantage formally recognises the skills, knowledge and 
experience that UCD students gain through participation in 
co-curricular activities, on and off-campus. Participation will 
encourage you to expand the breadth of your co-curricular 
activity and get involved in things that you may not have 
considered previously. This can open up a world of opportunity 
in terms of meeting new people, experiencing new situations 
and developing a whole host of new skills. Crucially, it will also 
help you to effectively articulate your skills, attributes and 
experience, in applications and at interviews. 

Recipients of the UCD Advantage Award will be presented with 
a certificate at a celebration ceremony and the UCD Advantage 
Award will appear on the Diploma Supplement you receive at 
graduation. You can list the achievement of the UCD Advantage 
Award in the “Achievements” section of your CV.

“Absolutely, I am more confident in 
articulating my skills, I have been using the 
answers to upgrade my LinkedIn and CV!"

“Filling out the application form really gets 
you to analyse what you did and what you
learned so that when you are asked about it 
in an interview you know what to say because
you have already thought about it in detail.”
 
"I recently had a summer internship interview 
and found the Advantage Award work very
helpful when backing up skills I had 
developed from UCD activities.”
 
I have used the UCD Advantage Award to 
apply for my masters degree and to apply for 
positions. I feel that it reflected positively on 
me and my ability to engage with student life 
and activities that aid the wider community."

“It has given me something tangible to  
be proud of in terms of my involvement  
in extra-curricular activities.”

100% of students would recommend 
the UCD Advantage Award to fellow 
students. You can register for UCD 
Advantage at any time, quickly 
and easily via SISWeb. For more 
information go to:

www.ucd.ie/careers/advantage/

100% recommendation

Impact
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The Future of Work

It’s likely that for many of you, the working 
environment you enter upon graduation will be 
entirely different to the environment that existed 
when you entered university. In the space of a few 
years, the world of work has changed rapidly, without 
precedent. The recent pandemic has accelerated recent 
trends in remote working, AI, MedTech, e-commerce, 
automation and edtech.  According to the Professional 
Services Firm PwC, “we are living in an era of 
fundamental transformation in the way we work.” 

Not since the Industrial Revolution have organisations 
had to think about where, when, and how employees 
undertake their roles.

The concept of a five-day, 40-hour work week at a 
fixed location is nearly a century old. It was invented 
by Henry Ford in 1926 to serve manufacturing 
plant assembly lines. It’s possibly that the working 
environment you enter will still be in a state of flux 
as organisations and entire sectors continue to adopt 
new ways of working such as remote, hybrid, flexible 
working, or agile working practices. 

One of the most important skills you will need is 
adaptability. It is essential for navigating the changes 
ahead. It’s impossible to entirely predict exactly the 
skills that will be needed even five years from now, so 
organisations and workers need to be ready and able 
to adapt to rapidly changing patterns of work, working 
structures, use of technologies and AI as well as the 
impact of geo-politics and climate change.
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The Future of Work

Some of the below terms are now widely used in job advertisements for internship 
or graduate roles so be sure you have a clear understanding of the company work 
practices before applying. Check out the list below to familiarise yourself with these 
terms.

Remote 
working

A remote employee is someone who is employed by a company but works outside of a 
traditional office environment. This could mean working from a local coworking space or 
from a home office. 

Hybrid 
working

A hybrid working model is when an employee works part of their time in the workplace 
provided by their employer and part of their time from home or anywhere else other than 
the normal place of work. Also referred to as e-working or flexible working.

Agile work 
practices

Agile working is a way of working in which an organisation empowers its people to work 
where, when, and how they choose. It is generally agreed with your line manager and may 
differ across teams in an organisation.
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Here are our top five tips  
for putting together  
an impactful application:

1. Start by analysing 
the job advert so that 
you have an in-depth 
understanding of the 
recruiter’s requirements. 

2. Always tailor your CV 
to show that you meet 
the employer’s needs by 
matching your skills and 
experience to their stated 
requirements. 

3. Prove that you are a 
strong candidate by giving 
examples of your skills 
and achievements. 

4. When assessing the 
content of your CV ask 
yourself ‘so what?’ after 
each statement. If it isn’t 
really saying anything or 
is not relevant, does it 
have a place on your CV? 

5. Don’t cut corners 
when it comes to your 
cover letter. This is an 
important part of your 
application as it allows 
you to demonstrate your 
particular interest in the 
organisation and role, and 
shows that you’ve done 
your research! 

Vacancies

Impactful Applications
Your CV and cover letter or your online application form are 
your sales and marketing tools. The quality of your application 
determines whether or not you get an interview. This is your 
opportunity to highlight your strengths, skills and experience 
to a potential employer and set out what makes you a great 
fit for the role. Tailoring your CV, cover letter or application 
to the requirements of the role is critical – a “one size fits all” 
approach won’t do you any favours. 

Watching our “5 minutes on Effective Applications” video is a 
great way to get started. It will quickly bring you up to speed 
on the essentials of putting an impactful CV and cover letter 
together. You can also attend one of our effective applications 
workshops. Check with your Career & Skills Consultant to see  
if there's one scheduled for your particular programme.

When you have a draft you are reasonably happy with, use 
the CV360 tool on MyCareer to receive instant feedback and 
advice to improve your CV. If you need further support tailoring 
your application, you can book a 1-2-1 consultation and get 
some expert advice and feedback from one of the team.

Your cover letter should be in formal letter format and no more than 
one page in length. It should address the following points:

• Introduction/why you are writing
• Summary of your key skills and experience relative to the 

role (this should compliment what's in your CV, not repeat it 
verbatim). Outline why you are a great fit.

• Why you want this job or to work for the company? Show your 
enthusiasm and demonstrate that you have done your research.

• Closing/sign off
• Consider watching our "5 Minutes on Cover Letters" video

Cover Letter Checklist

https://www.youtube.com/watch?v=cIj7p8Vzyn4&ab_channel=UCDCareersNetwork
https://ucd.careercentre.me/u/fwjc64rr
https://youtu.be/2tYRXNAdSuo
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Heading

Personal Profile 
Summary (optional)

Education 

Work 
Experience

Skills Section  
(optional)

Interests &  
Achievements

 References

 Final Checks

• Does your name appear in bold at the top of the page (not the words; Curriculum Vitae)?
• Are your contact details, including phone number and email address, clearly visible under your 

name? 

• Is it concise, tailored and relevant to the specific role you are applying?
• Is it specific and evidence-based as opposed to generic or clichéd? 

 

• Have you clearly stated your qualification titles, institutions attended and start and end dates?
• Have you included your current GPA/expected award classification?
• Have you included a select number of the modules most relevant to the specific role?
• Have you mentioned any project you have completed that is relevant to the specific role?
• Have you listed your most recent qualifications, before listing older qualifications e.g., your 

Leaving Certificate?  
 

• Have you clearly stated the job title, company/organisation name and stated start and end 
dates?

• Have you outlined your key responsibilities (not a task list) and achievements using bullet points?
• Does each bullet point start with a strong action verb and give specific details, including metrics  

where possible?
• Have you clearly articulated skills and experiences relevant to the role you are applying for?
• Have you listed your most recent job first and then worked back? 

 

• Have you included only skills that are relevant to the role you are applying to?
• Have you backed up your claims with specific evidence and examples?
• Do you provide specific information where possible e.g., levels of language proficiency, IT soft-

ware packages, coding languages, etc.? 
 

• Do the interests/achievements included demonstrate relevant transferable skills?
• Have you included relevant voluntary work, society memberships or sports teams?
• Have you included membership of any professional bodies or relevant organisations? 

 

• Have you either stated “References available upon request” OR given referees’ names, job titles 
and contact details?

• If you have given referees, is one an employer and one an academic lecturer? 
 

• Is your CV 2 pages or less?
• Is it easy to read e.g. font size 11 or 12, with clear headings and subheadings?
• Have you used bullet points instead of paragraphs?
• Have you avoided generic statements and instead used specific examples to support claims?
• Have you had someone else proof-read it?

 

Opportunities
CV Checklist
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Ace that interview!

Interview

Interview360

Interview360 features a 
range of mock interviews 
you can take to really test 
your ability to come up 
with strong, confident, 
well-thought-through 
answers under time 
pressure. You’ll get instant 
feedback and advice, and 
every question you answer 
will make you a stronger 
candidate.

 

If you are invited to interview it means that ‘on paper’ 
you seem like a good fit for the role and the potential 
employer would like to validate this by finding out a bit 
more about you. An interview also provides you with the 
opportunity to evaluate whether the organisation and 
role are right for you.

Preparation is essential to successful performance 
at interviews. The more prepared you are, the more 
confident you will feel. It is vital that you research the 
job and the organisation thoroughly, using all available 
resources (for example the company website, annual 
reports, strategy documents, Linkedin, Google News 
search etc). Anticipate possible questions, particularly 
those relating to the skills and knowledge sought; 
consider how you will respond to these and what 
evidence you can provide to convey your suitability. 
Prepare examples to illustrate your key skills and 
competencies.

Find out who will interview you, the length of the  
interview, and if tests or other selection methods will  
be used. Before the interview, make sure you read 
through your copy of the application form or CV that  
accompanied your job application – be clear on what  
you wrote as you may be asked to elaborate further  
at interview.

Make sure you look at our “5 minutes on Interviews”  
video. It goes through all the do’s and don’ts of  
a successful interview and contains lots of helpful  
advice on navigating different types of interviews  
and making sure you put your best foot forward.  
   
  

https://ucd.careercentre.me/u/l11iitjr
https://youtu.be/0BxE-FDVpwo
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Offer

At the interview  
– our top tips

Dress for success – even if the workplace  
has a casual dress code wear professional 
attire for your interview.

Breathe! Do some breathing exercises to calm 
your nerves. Remember that it’s completely 
normal to feel nervous. 

Greet your interviewer(s) with a smile,  
a confident handshake and make good eye  
contact. Convey energy and enthusiasm. 

Listen carefully to the questions and ask for  
clarification if required.

Maintain good posture and be conscious of 
your body language.

Stay calm and take a moment to compose 
your thoughts before answering any tricky 
questions.

Have a few questions prepared to ask the   
interviewer at the end – show them you are  
interested in their company and the role.

Here are a few of our top tips: 
Many interviews are now competency-based. This means  
that the questions are focused on eliciting from you specific 
examples that evidence relevant competencies or skills, for 
example; teamwork, problem-solving, commercial awareness, 
leadership etc. They usually take the following type of format – 
“Tell me about a time when you worked effectively as part  
of a team”, “Give me an example of a challenging problem  
that you solved” or “Have you ever led a project? Tell me  
about that experience”. When faced with these types of  
questions, the key things to remember are:

1. Use a specific example. Do not talk about what you would  
do or what you usually do in these types of situations. Have  
a bank of examples prepared that illustrate and evidence the 
key competencies that the employer is likely to be looking for.

2. Use 'I' rather than 'We'. When you say “We did xyz” it is  
not clear to the interviewer who actually did the work – did you 
draw up the project plan or did you just stand there watching 
while your team-mates did it? The interviewer needs to be able 
to see your specific contribution so it’s important to use the 
first person.

3. Use the STAR approach (Situation Task Action Result)  
to answer questions. This will help to ensure that you answer 
competency-based questions in a clear and structured manner, 
giving the interviewer what they are looking for.

Situation – First give the interviewer some context and  
background. Keep it concise though – this should just give  
them enough such that they understand what your example  
is all about.

Task – Describe your role or goal – what was required of you? 
What was your specific remit? Again, keep this fairly concise.

Action – Spend more time on this. In a logical, structured  
fashion, talk your interviewer through the actions that you  
took to achieve your goal. Remember to use “I”.

Result – Describe the outcome. Ideally give examples that 
have a positive outcome that showcases the impact of your 
contribution. You can also talk about what you learned from 
the experience and how you have applied or would apply  
this learning in the future. 
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Make Social Media work 
for you...

First steps…
• Follow companies or accounts of interest on LinkedIn, Facebook, Instagram, Twitter & YouTube.
• Follow services that can support your career development such as; UCD Careers Network, 

GradIreland, NextStepSupport and Prospects.
• Make sure your own social media profiles are ready to be viewed by a potential employer. If not, 

consider keeping them private.
• Join LinkedIn and update your profile to reflect your CV.
• Connect with your in-person network on LinkedIn, including classmates, colleagues, and friends.

 
Next steps...
• Follow company social media accounts to hear about their updates, products, projects and 

upcoming opportunities. As you scroll, you’ll be picking up nuggets of information that will help 
you learn more about the company and sector. 

• Save posts that you find particularly interesting. You can revisit these when preparing a future 
application, to be easily reminded of recent company news or anything that captured your 
interest.

• Connect or follow people who are working in roles that interest you. You’ll get a sneak peek into 
their daily working life and a better idea of whether it could be the right path for you. ‘Virtual’ 
work shadowing could be just a tap away! @dr_niamh_shaw, @drsarahjmurphy, @pintofscienceie 
to name but a few!

• Subscribe to YouTube accounts that are using their platform to educate, such as Science 
Foundation Ireland, Engineers Ireland, RIAI (Architecture), National Gallery of Ireland and 
Creative Careers.

• On Twitter and Instagram, follow hashtags. Keep an eye on #IrishJobFairy for part-time roles.  If 
you’re interested in design follow #AdobeIllustrator or studying Agricultural Science, then why 
not follow #Agriculture?

• Create a Twitter list dedicated to accounts relevant to your subject area. Even if you only check in 
on Twitter every so often, you’ll be able to check in on this list to see any tweets you’ve missed, 
rather than searching through your entire feed.

• Share your passion. If you could be the next Mary Berry or Joe Wicks, why not use your 
social media to showcase your talent or passion? This could be a brilliant example of your 
communication skills to talk about on your CV or during your next interview! You could also take 
Google’s free Digital Garage course on digital marketing to learn how to build your own personal 
brand.

• Share your work and professional development on LinkedIn. Whether it’s a certificate you’ve 
earned or you’ve taught yourself how to use new software, be sure to let your connections know. 

Did you know you can 
book an appointment with 
UCD Careers Network to 
have your LinkedIn profile 
reviewed? 

The average social media user spends 2+ hours per day across social media 
applications. Imagine if you could use even 10% of this time to enhance 
your career journey, with little effort. Well, you can take the next steps…

Remember…
• Don’t spam people, always be polite and provide a personal message providing context 

when connecting with alumni or employers.
• Check your privacy settings, make sure you’re aware of just how much a potential 

employer could see with a quick google search!
• Be mindful that everything you post online could stay there forever. Think before you 

post or endorse. 
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LinkedIn Checklist

Photo & 
Headline

Summary

Education

Work 
Experience

• Have you included a head and shoulders photo of yourself, posed against a plain background?
• Are you smiling, looking at the camera and dressed professionally?
• Are you the only person in the photo?
• Does your headline correctly reflect your current situation (e.g. Final Year Computer Science 

Student & Aspiring Research Analyst)?

 • Have you included a brief summary written in the first person, highlighting your key strengths 
and motivations?

• If you are targeting a specific sector, have you included your goals and tailored your summary to 
this sector?

• Have you included any additional training or certifications (e.g. Certificate in Project 
Management) that are relevant to the sector you have chosen to work in? 

 

• Have you listed your most recent qualification first, before listing older qualifications?
• Have you clearly stated your qualification titles, institutions attended & start and end dates?
• Have you listed the modules completed that you think would be of most relevance to the sector 

you wish to work in?
• Have you mentioned any activities or societies you are engaged with in University?
 

• Have you listed your most recent job first and then worked back?
• Have you clearly stated the job title, organisation name & start and end dates?
• Have you outlined your responsibilities and achievements using bullet points?
• Does each bullet point start with a strong action verb and contain specific details (e.g. numbers, 

software used, outcomes)?
• Have you included details of any volunteering roles you have participated in?

• Have you listed at least 5 skills, which your connections can endorse you for?
• Have you searched job descriptions of interest to identify key skills to be included?
• Have you requested a recommendation from a previous employer (if available)?
 

• Have you included any organisations you are part of?
• Have you listed any honours or awards you have received?
• Have you included the title of (& if possible, a link to) any relevant projects completed?
• Have you listed any additional languages you speak?

Skills & 
Recommendations

• Have you added your job preferences?
• Have you added links to any relevant examples of your work e.g. pdfs of abstracts, projects on 

websites such as GitHub, writing samples from your blog, images of design work from Instagram 
etc.? 

• Have you claimed your personal URL by clicking “edit public profile and URL” in the upper right-
hand corner of your profile?

• Have you reviewed the LinkedIn Profiles of people in roles of interest to you, to better tailor your 
own? 

• Have you had someone else review your profile?

Accomplishments

Final Checks
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What do employers  
look for in business  
graduates?

• Communication
• Problem-solving
• Research
• Negotiation
• Commercial 

Awareness
• Creativity
• Organisation & 

Time Management
• Analytics 
• Leadership
• Teamwork
• Initiative & Drive
• Entrepreneurial 

Flair

The Employment Market for 
UCD Business Graduates
Graduates of the UCD College of Business are employed in both 
public and private sectors in a wide range of industries, from 
professional services, to start-ups and technology companies. 
As a Business student studying in UCD you will develop a wide 
range of skills and knowledge to succeed in a dynamic business 
environment. Employers value the transferable skills that you 
possess. Take a look at the list to the left and see which ones you 
have developed in your course so far.

Data from the annual UCD Graduate Outcomes Survey shows 
that a significant proportion of UCD Business graduates go to 
work for professional Services and accountancy firms.

Many other Business graduates go to work in Banking or Financial 
Services. Ireland is the fourth largest financial services provider in 
the EU, with more than 400 international financial institutions. 
Ireland has become a leading centre of excellence for a variety 
of activities ranging from fund administration to aircraft leasing. 
Fintech is also a rapidly growing industry within this area.

Overall, the employment market for Business graduates is strong 
at the moment and there are lots of exciting opportunities across 
a range of sectors. However, competition remains strong and 
it’s always a good idea to gain as much experience as you can 
during your time at UCD, through internships and co-curricular 
activities. Building your skills while at university will help you 
stand out from the crowd when making applications and doing 
interviews. Enhance your business skills by doing some skills 
modules on MyCareer throughout the year.

FINANCIAL SERVICES AT A GLANCE...

• 42,000 people employed in Financial Services
• 50% of the world's top 50 banks have operations in Ireland
• 4,000 employed in Fintech
• 60+ International funds servicing and trustee/custodian banks in Ireland

(Source: IDA, Enterprise Ireland, FSI)



23

Career Guide  
UCD College 
of Business
2022/23

Top UCD College of 
Business Employers

• KPMG
• PwC
• EY 
• Deloitte
• Accenture

Overall, the employment market for Business 
graduates is strong at the moment and there are 
lots of exciting opportunities across a range of 
sectors. However, competition remains strong and 
it’s always a good idea to gain as much experience 
as you can during your time at UCD, through 
internships and co-curricular activities. Building 
your skills while at university will help you stand 
out from the crowd when making applications and 
doing interviews.

Many other Business graduates go on to work 
in Banking or Financial Services. Ireland is the 
fourth largest financial services provider in the 
EU, with more than 400 international finance 
institutions. Ireland has become a world leading 
centre for a variety of activities ranging from fund 
administration to aircraft leasing.  Fintech is also a 
rapidly growing industry within this area.
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Plan A

Want to explore your  
career interests and  
options in more detail? 

Book your appointment 
through MyCareer.

Plan B
While many UCD Business graduates 
go to work for accountancy and 
professional service firms, there are 
a wide variety of other exciting job 
opportunities available to you.
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What if I don’t want to 
work in Finance, Banking 
or Accountancy?
UCD Business graduates can compete successfully for roles across a range of 
organisational functions including:

• Marketing/Advertising/PR

• HR/Recruitment/Training & Development 

• Sales/Business Development

• Supply Chain Management

• Business & Data Analytics

• Project Management

• Consultancy

Companies across all sectors including Technology, Pharma and Retail, are seeking 
graduates to work across all business functions. Companies like Facebook,Indeed 
and Zendesk have set up their European Headquarters in Dublin.

Why are these large multinational companies investing in Ireland? According to the 
IDA, Ireland has a well-educated, mobile and ambitious workforce due to the quality 
of our education system. Ireland is also a breeding ground for lots of new start-ups, 
many of whom employ graduates in a range of capacities.

Working in a big multinational organisation can give you exposure to projects 
and initiatives at both a European and Global level. Working for a start-up can 
give you exposure to a variety of different functions in a fast paced, autonomous 
environment while learning quickly on-the-job.

Perhaps a career within the public sector appeals to you? There are many 
opportunities in Ireland and the EU. Examples of roles include Administrative Officer 
where you would be developing policies and have managerial responsibilities. Other 
popular jobs include Diplomat, Researcher, and Teacher. Check out the Public Jobs 
website for public sector jobs in Ireland and the EPSO website for opportunities in 
the EU.

For information on sectors/industries where business graduates are working, 
have a look at the Explore Careers section on MyCareer.
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A degree in Business 
can take you anywhere. 
However, it can be hard 
to decide on a career path 
when there are so many 
career opportunities 
available. The Careers 
Network is here to help.

Deciding on the 
Next Steps
Doing an internship, getting work experience or work 
shadowing are great ways to build skills and gain 
insight into a particular role, organisation or sector.  
As a Business student, there are also a number of 
workshops, classes and programmes offered by UCD 
Careers Network that you can participate in. These 
are tailored to the specific needs of your academic 
stage and programme and specifically designed 
to help you develop employability skills and learn 
more about career action planning.  So, make sure 
you attend!  Keep an eye on your UCD email and 
MyCareer for details of upcoming workshops. 

For undergraduate Business students, topics that 
will be covered this year include: ‘what are graduate 
recruitment programmes’, ‘where to find a summer 
internship’, ‘spring insight weeks’, ‘how to make 
an effective job application’, ‘how to succeed at 
interview’, ‘job searching and networking using 
LinkedIn’, as well as several sessions for students who 
plan on doing a 9-12 month academic internship. 
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I am currently the founding partner and CFO for Wayflyer, 
providing flexible funding to the world’s fastest growing 
e-commerce businesses. Following my degree, I completed 
my Chartered Accountancy qualifications while working at 
PWC. Although I never intended to be a career accountant 
the exposure to many different businesses was an 
invaluable step in my journey.

I spent a year in New Zealand mixing a Financial Controller 
position in a fast-developing business with playing golf 
and exploring the country of my birth. Having returned 
to PWC I knew it was time to enter the Entrepreneurial 
world and I took a position with Liam Casey of PCH where 
I oversaw their portfolio of investments in a large variety 
of start-ups. This convinced me that my long-term plan 
was to start my own business which led to my current 
role. Through my connections in UCD we now employ 
more than 20 of my fellow Alumni as well as some recent 
graduates. 

My advice to students is not to get too hung-up on an 
exact career choice but establish yourself quickly in a 
role to get experience while keeping an open mind. You 
will always benefit from your initial work experience and 
narrowing your career after that is where you will really 
benefit from remembering all the career advice while in 
UCD. Use the UCD network as it will continue to be useful 
and enjoyable throughout your career.

Jack Pierse, Bachelor Business 
& Law (BBL) 

I graduated from Smurfit in December 2021. From my first 
day there, in September 2020, till my last day I tried to use 
every opportunity that was provided to me.

In July, I discovered that the UCD Smurfit Careers Network 
was delivering webinars as part of onboarding during 
the summer and from there I had a chance to learn how 
to change my CV to make it better for job applications 
in Ireland. After this, I started attending the one-to-
one sessions with a Career Consultant to answer more 
questions and we had regular meetings throughout the 
year. The Consultant guided me from making my CV more 
effective to preparing for interviews. Also, attending the 
Career Fairs and checking UCD Careers Network website 
regularly helped me to find a Marketing internship during 
my year at Smurfit. 

Right now, I am working for Pinterest as an Agency Partner 
Manager and managing an agency portfolio of 100+ with 
their advertisers. As a part of Tech Sales, we are selling 
Pinterest Ads to Eastern European countries but as it’s also 
digital advertising, so my job includes a lot of Marketing 
and Digital Marketing. I’m also helping my clients develop 
Marketing Strategies with different campaign objectives 
to reach their goals. I would say what I learned to better 
understand my clients’ needs today from my modules 
such as Omni-channel Marketing, Shopper Marketing and 
Consumer Insights and Analytics.

My advice to current students would be to always make 
sure that you have a good LinkedIn page and build 
connections to graduates or HR in the companies where 
you want to work, in addition to using all of the resources 
provided to you by the UCD Smurfit Careers Network 
office. 

Merve Üre,
MSc Marketing  
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UCD Smurfit Careers 
Network
The UCD Smurfit Careers Network team offers a holistic 
programme to support key points of students’ career 
development during their Postgraduate studies. The 
programme is structured into three key stages, each 
one of which has a distinct goal and structured actions 
to give students the tools to build and direct their own 
career.

As a graduate student, the UCD Smurfit Graduate Business School expects students 
to take the lead in their career development, supported by the best professional and 
academic support on campus. The goal of the integrated Graduate Career Development 
Programme is to help graduate business students develop themselves in three core areas 
over the course of the academic year.

STAGE 1 
Getting Started:
Set- Up for Success

STAGE 2
Building Career Skills 
and Professional Networks

STAGE 3
Success at Interview and 
Professional Brand Building

GOAL
Ensure you have a clear understanding of your 
role in your own career development as well 
the information and support available from 
the UCD Careers Network. 

GOAL
Provide you with skills workshops and net-
working opportunities that will enable you 
to build a career strategy and identify and 
compete for graduate positions.

GOAL
Provide you with workshops that will support 
you in the interview and assessment process.

•  Introduction to Careers at Orientation 
•  Career Development Planning Workshop 

(VMock, CV, LinkedIn, Resilience,  
Competency, Career Development Planning)

•  Recruitment Fairs
•  Employer Presentations/ Employability Skills 

Workshops
•  Self-Awareness, Personal Impact, Networking 

Workshops. Alumni Events
•  One-to-one career sessions

•  Interview Workshops
•  One-to-one career sessions
•  Skills for Working Life Certificate  

(non-credit)

The UCD Smurfit Business School Graduate Career Development Programme

1.  As area specialist on their programme – building technical expertise and employability

2. As a generalist –building self-awareness, resilience and a career strategy 

3. Identifying and achieving your first graduate career goal
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Our MBA students come from a diverse range of 
sectors and a key feature of the Smurfit MBA is the 
MBA “Careers in Action” Programme which includes 
dedicated career workshops exclusively for MBA 
students throughout the year which include;   

• MBA Job Search Strategies
• Case Study Interviews 
• Strategic Networking
• Alumni Career Panel Discussions
• Alumni Career Mentoring Programme 
• Interview Skills 

• Getting Hired by LinkedIn
• Mock Interviews with Recruiters
• Company Visit and Presentations 
• MBA Career Fair
• 1-2-1 Career Support

Over the past few years, graduates of our full-time 
MBA class have secured roles in a wide range of 
organisations, including; AIB, Google, Accenture, 
Mircosoft, PwC, Deloitte, Hilti, Kelloggs, Oxfam, Aer 
Lingus, Workday, EY, Amazon, Grant Thornton, Bank of 
Ireland, Websummit and McKinsey & Company. 

MBA Career Development

Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug

Career Skills Workshops/Seminars

Tailored Professional Development 
Workshop per programme 
(Required workshop) 

X

Optional Seminars

Making Effective Applications,  
CVs, Cover Letters X

Building Professional 
Competencies X

Building Resilience Skills X

Personal Impact & Networking 
Skills X X

Interview Assessment Centre  
& Presentation Skills X X

One-to-one Career  
Coaching Sessions X X X X X X X X X X X X

Employer Events

General Career Fair X X

Alumni & Employer Panel Events X X X X

MSc Career Development Programme Calendar

A career educationalist and more recently a Business and Executive Coach, Michael joined the 
UCD Michael Smurfit Graduate Career Development Centre as a Careers Manager in January 
2016.

As a Careers Manager, his responsibilities primarily focus on;
• Implementation of the UCD Smurfit Business Masters professional development 

programmes as set out by the UCD Smurfit Career Development & Skills Centre.
• Delivering soft skills and employability workshops and seminars to complement academic 

learning.
• Providing one-to-one business & executive coaching for professional development.
• Liaising with employers to ensure they attract and retain highly effective employees.

Michael McDonnell, Careers Manager



30

Career Guide  
UCD College 
of Business
2022/23

Gain insight with a ‘Spring Week’

Who can apply to these programmes? 
Generally speaking, Spring Week placements are open to first 
year and pre-penultimate year students only as they are designed 
to encourage suitable candidates to apply for longer Summer 
internship programmes.

What happens during a Spring Week? 
Introductions to the day to day operations of the business, work 
shadowing employees, getting involved in real world tasks, CV and 
skills workshops to give you a head start in the industry and the 
chance to take part in networking events with staff from all levels 
within the organization. 

Who offers Spring Week programmes? 
Generally speaking, the employers who offer these 
programmes are in the Finance, Banking, Professional Services 
and Legal sectors.

When are the deadlines for applications?
Application deadlines vary but often fall between the end of 
November and the beginning of January. Make an appointment 
with a Career and Skills Consultant via MyCareer if you need 
help with an application. 

A Spring week is a short work placement offered by some employers over the Easter 
holidays. A Spring Week placement gives you the opportunity to gain insight into the 
business, roles and career paths within a particular organization. The employer can 
also get a sense of how you might perform in a longer placement such as a Summer 
internship and begin to assess your suitability for roles within the organisation.

Some employers who 
offer Spring Week 
experiences:

• KPMG

• Deloitte

• EY

• PwC

• Grant Thornton

• Citi Bank

• Goldman Sachs

• HSBC

• J.P Morgan

• Bank of America 
Merril Lynch

• Morgan Stanley

• A&L Goodbody

• Arthur Cox

• McCann FitzGerald

• William Fry

• Linklaters

• Slaughter & May

So, a Spring week could be your passport to an internship and potentially a graduate 
role. However, even if your engagement with the organisation doesn’t go beyond the 
Spring Week, it’s still a valuable experience that you can include in your CV.

If you are interested in applying for a Spring week placement check out the Graduate 
Careers page of the relevant company for more information and application 
procedures. 

Usually application is via an online form but you may also need to submit a CV and 
cover letter. The online application may include motivational questions, for example 
“Why would you like to work in this sector?”. Make your application stand out by 
highlighting your achievements (both academic and extracurricular) and skills.
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Sooner

Better

I was lucky enough to get the chance to take part in a virtual Spring Insight week hosted by Royal 
Bank of Canada while in my second year at UCD. This was a brilliant opportunity to learn about 
what life is like working in financial services. The programme consisted of talks about the various 
services offered by RBC - including Investment Banking, Trading, Wealth Management and more - 
and really gave me the chance to ask so many of the questions that I had about a career in finance. 
These information sessions were really beneficial and have helped me gain a clearer idea of the 
jobs I would be interested in going forward; there is no better way to learn about a specific area 
than to hear directly from someone who works there. During the programme, we were encouraged 
to develop our own analytical and decision-making skills as well, and the week ended with a mock 
trading session, this provided a really great insight into the life of a trader - which we had heard 
about earlier that day. Overall, it was great fun and a very exciting way to learn.

For me, the UCD Careers Network has been an irreplaceable resource when searching for a Spring 
Insight week or summer internships. I reached out to them for help with my CV before applying 
to RBC and was really glad that I did. Having constructive suggestions or even just a second set of 
eyes to look over your applications can make the world of difference! My advice for everyone who 
is interested in a career in finance would be to apply for opportunities like Spring Weeks, they are a 
great way to network and can lead to exciting internship opportunities in the future!

Caoilainn Carey,
BSc, Economics and 
Finance Stage 4
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Work
You can enhance your  
employability with an 
Internship. Read more at 
www.ucd.ie/careers 

Internships are growing in popularity, 
and in the current recruitment market, 
employers not only look for a good  
degree from a top university but  
professional experience as well.   
Doing an internship will help you  
gain insights into a particular career 
path which may help you sharpen  
your career focus, and you’ll have the 
opportunity to develop your skills. 

Experience
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What can I expect from an internship?
An internship is a work placement offered by an organization for 
a set period of time usually 3 to 12 months. Doing an internship 
is a great opportunity for you to gain practical experience in 
an industry related to your field of study/interest. During your 
internship you will be work shadowing and receiving on the job 
training, learning about the business environment, contributing 
to exciting and impactful projects, participating in team 
meetings and delivering presentations on your work. 

What are the benefits of doing an internship?
The benefits of doing an internship are numerous, including:

• Gain industry knowledge and experience which you can’t 
get in text books.

• Get exposure to real world problems and work on 
solutions.

• Acquire new skills and experience that you can talk about 
at your next interview.

• Build your professional network of contacts.

Where do I find an internship?
Internships can be part of your programme/credit-bearing or 
shorter non-academic internships which generally take place 
during the Summer. 

Summer internships generally start to be advertised in 
December/January. Coming along to the Careers Network 
Internships Fair on the 25th January is a great way to meet 
employers with Summer internship opportunities. You will find 
Summer internship opportunities advertised on MyCareer, 
GradIreland, LinkedIn, and general jobs sits such as Irish jobs 
and Indeed. 

The Quinn Undergraduate School of Business gives students 
on the Bachelor of Commerce and BSc Economics & Finance 
Degree programmes the opportunity to do a 9 to 12 month 
academic internship in stage 3 of their studies. For more 
information on this contact Claire Kingston, Internships 
Manager for the Quinn School of Business.

Internships Fair is on the 24th January.

Application Process
Research the role you are applying to 
and think of your career motivation. For 
example – why do you want to work for 
KPMG? The process is competitive so, be 
sure to demonstrate what differentiates 
you from other candidates.

• Take your time completing the online 
application form. You have the option 
to register online and review all the 
sections before you submit your final 
application. The form does not have 
to be completed in one sitting so you 
can save it and come back to it at a 
later stage. Make sure you don’t leave 
applying to the last minute as it may 
take longer to complete than you 
expect. 

• Be specific on open ended questions. 
Ensure your answers are clear, concise 
and easy to follow to give yourself the 
best possible chance in the application 
process. 

• Attention to detail is critical. Make 
sure you get someone else to proof 
read your application form before you 
submit it.  

• Showcase your skills and experience. 
Showcase your skills and experience. 
Be sure to include your university 
achievements, work experience, 
extracurricular activities, and interests/
hobbies. You should provide examples 
of how you showcased various skills 
and how these could be applied to the 
role. 

Suzanne Murphy – 
Campus Recruitment 
ManagerEnhance your Employability 

with an Internship
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During my Commerce International degree I completed a 
summer internship at KPMG. I worked as a Tax Intern for 
eight weeks, and got a wonderful insight into the world of 
tax, discovering my passion for helping clients with both tax 
advisory and compliance. I also took on the role of Social 
Media Intern whilst at KPMG and helped with LinkedIn, Ins-
tagram and Tik Tok posts. This Summer, after completing my 
final year, I decided to take on an internship at Wachsman, 
a communications-based strategy consultancy born out of 
blockchain.

I attended a talk on internships delivered by Mark Cumisky 
at UCD Careers Network in my second year of university and 
still remember to this day how helpful his advice was; with 
internships, the goal is to simply discover if this is an area 
that you can see yourself working in. This advice encouraged 
me to apply for the internships above which are in complete-
ly different areas of business. 

In addition to this, I had the opportunity to take part in the 
KPMG Ideation Challenge global final, the ESB inter-colleges 
challenge and EngComm, the largest engineering and com-
merce case competition in the world. Taking part in these 
competitions provided me with further insights into potential 
careers after college, and I would strongly encourage stu-
dents to apply for as many extra-curricular opportunities as 
possible. 

I have now been accepted into Smurfit School of Business 
to study a Masters of Accounting, and look forward to con-
tinuing my learning with the knowledge that UCD Careers 
Network are always there to guide me in the right direction.

Aoife Cunningham, 
BComm International 

I commenced my journey in UCD slightly worried that I 
was unsure what career path I would eventually pursue, 
or hope to pursue. Having recently graduated, I remain 
unsure, albeit with no sense of worry. I have learned that 
university is a time to learn transferable skills that can be 
used in future careers and life.

I was fortunate enough to participate in the UCD Quinn 
internship programme during my third year of study. 
Internships are an invaluable way to develop practical 
skills but also to examine possible career paths, meet 
new people, and to create links for future career 
opportunities.

I am currently working with Zurich Insurance in their 
Actuarial Pricing team in Dublin as part of their Graduate 
Development Programme. This programme consists of 
4 x 6-month rotations across different functions, my 
previous rotation was within risk management.
 
If you are like me, and not fully set on a definitive 
career path, I would certainly recommend this style of 
programme, it gives ample opportunity to gain a wider 
variety of skills and investigate what career is the correct 
match for you. My current role is very quantitative in 
nature which I believe my degree in UCD has more than 
prepared me for. My previous role in risk management 
was less quantitative but provided great oversight into 
many other functions of the company, which I found very 
interesting.  

Kevin Kyne,
BSc. Economics and Finance 
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I recently completed a 9 month internship in the Central Bank of Ireland 
as part of the Quinn Internship Programme. During my time in the 
Central Bank, I worked on the Client Asset Specialist Team, dealing with 
client asset supervision and regulatory implementation. This internship 
allowed me to gain a perspective of the Financial Services Industry 
through the lens of the regulator, something of which is not largely 
focused on during university. Initially I was apprehensive on whether to 
accept an internship in an area that I had not much exposure to, however, 
after completing the placement, I can now see the value in a professional 
work placement, albeit in an unfamiliar area. Over the course of my 
internship, I was involved in a number of projects including Client Asset 
Examination, Year End Data Analysis and Monthly Engagement Calls with 
large firms. Throughout the application process I received countless help 
from the UCD Careers Network, through their many skills workshops and 
their one-to-one CV feedback sessions. The advice and tips that I received 
were invaluable in securing an internship placement.

I would recommend prospective and current students to get involved 
in extra-curricular activities such as through the I&E Societies Student 
Managed Fund, the Quinn School Staff Student Forum, UCD Advantage 
Award Programme and the Study Abroad Programme. During Spring last 
year, I completed a my study abroad semester. Unfortunately, due to 
COVID, I was unable to travel to Sydney in person, however, I decided 
to engage in UNSW’s first remote study abroad programme, completing 
3 modules in UCD and 2 modules virtually in Australia. I would highly 
recommend doing a study abroad programme during your time in university. 

One aspect of my time at UCD that really helped me during the 
interview process was the Student Managed Fund. Employers were 
intrigued to hear about how we were working in teams to analyse 
companies and invest real money into the top firms. I would strongly 
recommend getting involved in SMF and progressing in the SMF roles to 
excel yourself over other applicants. I look forward to returning to Quinn 
in September to complete my final year. 

Harry Dohan,
BComm Accounting and 
Finance Stage 4 

I’ve worked in consulting since graduating and love 
the constant learning curve. I’ve started a new role 
to build a strategy consulting practice in EY where I 
manage 6-8 week engagements. Our clients need help 
defining a strategy or making a decision and my team of 
5-6 pull together research and present this along with 
recommendations.

Analytics is so important everywhere and I lean heavily on 
the skills developed while studying. During the pandemic, 
I used modelling and visualisation tools to simulate 
Covid-19 cases. To communicate results I was preparing 
presentations and reports to share directly with the HSE.

One of the highlights from the MBA was a case 
competition. A group of classmates got together and built 
a team to reach the finals of an IBM case competition 
in Washington D.C. This was an incredible experience 
networking and competing against other universities. If 
you are interested in consulting, case competitions are a 
great way to hone your skills.
Everyone you meet in UCD will go on to have impressive 
and diverse careers. They might be the next unicorn 
founder or mega influencer so build your network now 
and you will have a support structure for the rest of your 
career.

University is the time to try new things. It is so easy to join 
a random club or pick up a new hobby that you didn’t feel 
ready for before. There is nothing holding you back, take 
risks and give it a try!

Eoin Carroll,
MSc Business Analytics,  
MBA 
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What are Graduate Programmes and 
should I apply for them?
A graduate programme is a highly structured training programme, generally up to 2 
years in duration and may be rotational or non-rotational. A rotational programme 
consists of several rotations within different departments of an organization (for 
example Finance, HR, Sales, Marketing, Operations etc.), while in non-rotational 
programmes you remain within the same function. Getting a place on a graduate 
programme can be a stepping stone to a very successful career within that 
organization (or beyond).

Graduate programmes – Is it for me?
The employment market is strong and many large organisations, from Professional Services and Consultancy to the Banking, Retail, 
Tech and Food sectors, now offer graduate programmes. However, competition for places on these is high and many programmes 
are open to graduates across all academic disciplines so you are not just competing with your Business peers. Generally, to be 
considered for  a place on a graduate programme, you need at minimum a 2.1 honours degree/GPA of 3.48 to 3.67,  with some work 
experience and extracurricular activities to showcase your skills and strengths. 

Where do I find a graduate programme?
Graduate programmes tend to start opening for applications in September and are often closed by December so you need to get 
cracking on applications quickly in semester 1. Graduate programmes are advertised on MyCareer, Gradireland, Linkedin, general 
jobs sites e.g. Indeed and the Careers pages of individual organisations. Coming along to the Recruitment Fairs organised by the 
Careers Network in September and October allows you to meet with multiple employers and get a good sense of the types of 
graduate programmes on offer. You can find details of upcoming fairs, and register, on MyCareer.

Applying for a programme.
It is important to read the job description carefully to see what skills and competencies  the employer is seeking and tailor your 
application to match these as best you can. Examples of skills that employers look for when recruiting for graduate programmes 
include: communication, initiative, teamwork, problem solving, analytical thinking and emotional intelligence.Most employers 
use online, competency-based application forms which can take a bit of time and effort to complete so make sure you don’t leave 
it until the last minute. You may also be asked to submit a CV and cover letter. If you need help with an application make an 
appointment for a 1-2-1 consultation at the Careers Network via MyCareer.

Graduate Recruitment Consultant at Deloitte gives some advice...

Be mindful of key dates: At the beginning of the academic year, make a note of all the key dates and deadlines for Graduate 
Programmes! While it is most important to get up to date with what is going on on-campus and immersing yourself in the new 
college year, most Graduate programmes look to recruit students a year in advance, meaning most are open for application 
between September and October – for a 2020 start! Especially for final year students, you might see a lot of employer activity 
on campus during this time, which is the best way to find out about a company’s culture and to meet the people you may work 
with in the future! 

Going that extra mile: While at University, it is always a great selling point to an employer if you have been involved in 
extracurricular activities whether it be volunteering work, becoming a Society Committee Officer, a member of a sports team 
or a having a part time job. Every extra experience you take on comes with the most important benefit – building transferrable 
skills. Transferable skills are talents and abilities you have developed over time through your involvement in a variety of 
activities, from leadership to resilience. Oftentimes, these skills can be understated on CVs or during interviews,  however, your 
transferable skills may actually be your strongest asset when it comes to your job search.
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London Calling! 
Corporate Finance and 
Corporate Law Study Trips
Each year the Careers Network organises a Corporate Finance 
Study Trip to London for undergraduate Business School students 
in their penultimate year. This week long trip gives participants the 
opportunity to find out what working life in London is really like and 
learn about opportunities in high profile organisations such as Morgan 
Stanley, JP Morgan, Goldman Sachs, Credit Suisse, Investec, Barclays 
etc.It’s also your chance to build your network of contacts in London.

The format of the visit to each employer can vary, but participants can generally expect:

• Employer presentations on different business areas and opportunities in each.
• Employee panel Q&A sessions – find out what it’s really like to work there!
• Office tours, for example to trading floors.
• Interactive skills workshops, trading games, case studies. 
• Networking opportunites with UCD Alumni and senior management. 
• Great application and interview tips from the recruiters who screen CVs!!

Students studying Business & Law (BBL) have the opportunity to participate in a Corporate 
Law study trip to London. The format is similar to the Corporate Finance trip, with participants 
visiting some of the world’s top Corporate and Commercial Law firms (the “Magic Circle” firms).

Keep an eye on your UCD email and MyCareer for upcoming information sessions on these study 
trips, as well as details of how to apply.

“Before the trip I didn’t completely understand the differences between the different sectors within 
banking or what a consultant does.  Now I have a better understanding of the differences between 
IBD and Sales and Trading etc. and the financial industry as a whole.  I also know which banks offer 
internships, spring weeks, etc.”

“The Law Study Visit to London, is without a doubt the most beneficial extra-curricular degree 
related learning I have taken part in during my time in UCD”.

“The trip has helped me in seeing that training in London is something that is attainable and not as 
intimidating as I once thought it was.  It is a wonderful opportunity and I would highly recommend 

Here's what previous participants have to say about their experience:

that people apply."
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"I had heard about the Corporate & Commercial Law Trip to 
London in first year, through our Legal & Professional Skills 
Module and had been keen on trying to secure a place on 
this trip ever since.

As a Business and Law student, I’ve always been inclined 
more towards a career path as a corporate solicitor, rather 
than perhaps any other field in law, and this trip has really 
only consolidated my corporate career aspirations even 
more so now.

One of the main insights that I have gained, from seeing 
life behind the corporate veil of some of the large ‘Magic 
Circle’ firms that we visited, was how dynamic, interactive 
and challenging the daily workload was for trainees 
and associates in these firms, with an emphasis of their 
workplace culture being placed on clear communication and 
effective teamwork.
Solicitors in these firms, it seemed, get to work with some 
really big business clients who are, oftentimes, the pioneers 
in their respective fields and markets. For example, one 
of the firms that we visited Jones Day represents General 
Electric, Morgan Stanley & Mastercard to name but a few! I 
got the sense that working in one of these firms would feel 
as though you get to participate, through your own niche, in 
the forefront of current global affairs.

I would highly recommend this trip to any student heading 
into second year, or third year, as the information you gain 
from this trip is truly invaluable, in particular, when it comes 
to tips and advice on applying for internships and training 
contracts within these firms for the future."

Afreen Zaheer, 
Business & Law

"The London Finance trip was an extremely valuable 
insight into the world of investment banking. It provided 
a fantastic opportunity to visit global leaders such as 
Barclays, Morgan Stanley, Bank of America and HSBC. In 
each of the companies visited, students were given detailed 
presentations by staff allowing a unique insight into the 
inner workings of the company. Time was also dedicated 
to the recruitment process of gaining either an internship 
or a graduate position. This was followed by a period for 
us to meet and network with staff from different sectors 
where we gained different perspectives on working in the 
company and also getting ahead in the application process. 
These conversations with staff proved to be invaluable, as 
many of the speakers were UCD alumni who were in our 
position a few years ago.

Our company visits were not just confined to Investment 
Banks, as we also visited two consultancy firms, Bain and 
Co. and Boston Consultancy Group. Before the trip I had 
all but written off a career in consulting but my eyes were 
opened as to the many layers of the job which appealed to 
me. In both companies, they spoke of the fact that a large 
proportion of their work revolves around problem solving 
to deliver the most efficient outcome for a client. Had I not 
gone on the trip, I would never have realised my interest in 
a possible future in management consultancy."

David Maguire,
Bsc Economics & Finance 
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Involved
When hiring graduates, employers 
look for students who have built 
upon the skills and experience 
they gain through their academic 
studies by getting involved in 
activities outside the curriculum 
and engaging with the wider 
university community. There are 
a wealth of opportunities to get 
engaged and make a difference 
during your time at UCD. For 
inspiration, check out what these 
UCD College of Business students 
got up to!

Engaged

Emily Cusack, 
MSc. 
Management

"During my time in Smurfit I was fortunate enough to become 
an ambassador for my class. This meant that I worked with 
the UCD Careers Network, our department and lectures, other 
ambassadors and our class to ensure there was communication 
between the staff and students. I was able to organize a 
Networking for Young Professionals event for students, which 
was followed by a small networking event.  It went very well with 
a turnout that was towards the larger end of our expectations 
and students enjoyed the interactive aspect of the workshop.

I found the experience of organizing an event beneficial for 
myself as I improved my event management and communication 
skills. Furthermore, I met many different people through being 
active on campus and found that there were plenty of people, 
such as the careers center, program manager and department 
staff, along the way to support me. Any student can get involved 
in college life and it is something I would highly recommend, as 
it has been valuable to my learning, a highlight of my time here 
and something that has stood out to employers too."
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Elizabeth Meraz Lopez, MSc. 
Digital Marketing

"I'm Project Leader at Enactus UCD Ireland. Enactus, a global 
organization with 70,500+ participating students at 1,700+ 
universities in 36 countries, provides the resources to become 
entrepreneurs and build a social enterprise in one academic 
year. I applied for this role in July 2019 from my home in 
Mexico at the beginning of my Masters Degree because I 
wanted to make an impact in the world by applying my 
knowledge and giving back to the community. 

Becoming a Project Leader in Enactus has been the most 
fruitful experience I have had personally and professionally. 
in 9 months, my team and I built a project called 'Digital For 
Youth' an Online Education Programme where we trained 35+ 
secondary students to enhance their digital skills with Social 
Responsibility. 

In my role, I managed 6 people, developed the project strategy 
and built relationships with stakeholders, mentors (Google, 
LinkedIn) and partners (Irish Secondary School, Citi Bank, 
Unilever, Enactus). During COVID-19, I managed my team 
remotely and flourished  in the ambiguity thereby gaining 
remote working skills that nowadays are required in the new 
post-covid market. 

As a team, we participated in 2 National Competitions: In 
April 2020 'Citi Pathways to Progress', by Citi Bank and in May 
2020 where we reached the finals at the 'Enactus National 
Competition Ireland 2020' where only top projects from every 
university in Ireland participated and pitched their results in 
terms of Innovation, Social Impact and Sustainability after a 
year of hard work. 

This experience has given me the opportunity to become 
an entrepreneur, to be personally mentored by high-
level professionals of different industries, to practise my 
international competence by leading my team members, 
improved my verbal and written communication skills and 
lastly to build a business network in Ireland with top global 
companies while being part of a global community: Enactus." 

"Getting really involved with a student society was the best 
decision I made during my time at UCD.
 
From the outside looking in, societies can appear to be 
intimidating groups of extremely well-organised students who 
know everything about student life. This is mostly an illusion. 
People attending events are typically just normal, friendly 
students who have a bit of interest in the society's activities. They 
aren't experts in the subject matter - Harry Potter, food, investing 
or whatever it might be - and most have only recently gotten 
involved with the society.
 
I learned this by getting involved with the Investors & 
Entrepreneurs (I&E) Society. Like many other students, I joined 
the society to avail of the free ice cream during Freshers week. 
After attending and enjoying some events during first year, I 
joined the Committee in second year, and the experience was as 
valuable as anything I did in the classroom. I made some great 
friends in different courses and academic years that I wouldn't 
have normally crossed paths with, and I learned about lots of 
exciting opportunities inside and outside of UCD. For example, 
another member of the society told me about a mentorship 
programme with a consulting firm in London that eventually 
led me to secure my graduate job. Taking on the role of society 
President in my third & final year, I noticed that the benefits of 
being involved with societies only increase as you become more 
heavily engaged.
 
I had an extremely positive experience with UCD societies, and 
I would strongly recommend finding a society that you think 
is doing interesting work. Turn up to one of their events. If you 
like some of the people you meet, dive in and get involved. I am 
confident you won't regret it!"

Ryan Cobain,
BSc Economics & Finance
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Siqi Qu,
MSc. Aviation Finance

I am currently interning in the Risk Department of the largest aircraft leasing 
company in the world - AerCap.

I am currently working as a Risk Management Intern in a team of seven in the Risk 
Department of the largest aircraft leasing company in the world, Aercap, which 
manages 1,800 aircraft (+300 helicopters) around the world worth ~$70Bn. 
The role involves financial analysis, credit analysis, supporting the handling of 
distressed cases and portfolio management. 

The analytical, problem solving, and communication skills that I gained while 
studying in UCD Smurfit definitely contributed to a smoother and faster pace of 
integration into the working life at AerCap. 

I was Class Ambassador for my group and also took part in the Global Leadership 
Programme (GLP).  This is an extra-curricular personal and professional 
development project that really enhanced my employability skills. I would advise 
students to engage in more social activities to make more friends. And the UCD 
Smurfit Careers Network is the diamond in the place that I would definitely 
recommend to everyone that wants to grow and thrive in their own fields!

UCD Careers Network
Library Building
University College Dublin
Belfield, Dublin 4
Ireland

Tel: +353 (0)1 716 7574
Email: careers@ucd.ie

Get in touch
We are open Monday to Friday from 9am to 5pm, 
with late opening till 7.30pm on Wednesdays in  
term-time. You can find us on the corner of the James 
Joyce Library building; we have our own entrance 
next to the Campus Bookshop and opposite the main  
lake. The library building is no.34 on the Belfield 
Campus Map.



CareerEDGE+ is a personal development tool 
that should help you to identify possible 
areas for development over the next year.

1) Take the CareerEDGE+ profile quiz

2) View your personalised CareerEDGE+ report

3)  Complete the allocated tasks in your report,  
to develop your employability

CareerEDGE +

GET STARTED TODAY!   

MyCareer 

How employable 
do you think 

you are?

https://ucd.careercentre.me/u/bkswa1x4
https://ucd.careercentre.me/u/jbo1lu97
https://sso.ucd.ie/idp/profile/SAML2/Redirect/SSO?execution=e1s2

