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     I.D. No.  Interviewer No. 
  

 
Assign. No.      Q’aire No.     Ipsos MRBI/19-076908 
 
 
 SECTION A 
 
Q.A1 What would you say is your sex/gender? 
 

A boy .................................................................................... 1 
A girl ..................................................................................... 2 
I don’t know ......................................................................... 3 
Prefer not to say  .................................................................. 4 

 
 
Q.A2 In what MONTH and YEAR were you born?  

SINGLE CODE 
 

a) Month of Birth b) Year of Birth  

January ....................................................  1 
February ..................................................  2 
March ......................................................  3 
April ........................................................  4 
May .........................................................  5 
June  ........................................................  6 
July ..........................................................  7 
August .....................................................  8 
September...............................................  9 
October ...................................................  10 
November ...............................................  11 
December ................................................  12 
I don’t know ............................................  98 
Prefer not to say  .....................................  97 

2001 ........................................................  1 
2002 ........................................................  2 
2003 ........................................................  3 
2004 ........................................................  4 
2005 ........................................................  5 
2006 ........................................................  6 
2007 ........................................................  7 
2008 ........................................................  8 
2009 ........................................................       9 
2010 ........................................................       10 
2011 ........................................................       11 
 
Other, please specify:  
 

 
I don’t know ............................................  98 
Prefer not to say  .....................................  97 

 
 
Q.A3 Thinking about the home where you live all or most of the time, do any of these people live there? If you live 

an equal amount of time on several places, please think about the home where you will be sleeping tonight.  
MULTI-CODE 
SHOW CARD A3 
 

Mother(s) ............................................................................. 1 
Father(s) ............................................................................... 2 
Stepfather/Partner of my mother ......................................... 3 
Stepmother/Partner of my father  ........................................ 4 
Grandparent(s) or other relatives ......................................... 5 
Brother(s)/Sister(s) (including half, step or foster siblings) .... 6 
Other people ........................................................................ 7 
I live alone ............................................................................ 8 
I don’t know ......................................................................... 98 
Prefer not to say ................................................................... 97 
 

 
 
 

INTERNET USAGE QUESTIONNAIRE 
(CHILD) 
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Q.A4 How often do you do the following activities? 

SINGLE CODE 
SHOW CARD A4 
 

 Never 
Hardly 

ever 

At least 
every 

month 

At least 
every 
week 

Daily or 
almost 
daily 

Several 
times 
each 
day 

I don’t 
know 

Prefer 
not to 

say 

a) Hanging out or having fun with 
friends, meeting them face to 
face, (we mean talking to 
someone in person at the same 
location rather than through 
the internet, over the 
telephone or through a 
webcam)? 

1 2 3 4 5 6 98 97 

b) Hanging out or having fun with 
friends ONLINE (on the Internet 
or using a mobile phone)? 

1 2 3 4 5 6 98 97 

c) Helping your family with work, 
housework or looking after 
somebody? 

1 2 3 4 5 6 98 97 

d) Doing homework or other study 
activities outside of school 
hours? 

1 2 3 4 5 6 98 97 

e) Doing a sport or other physical 
activity? 

1 2 3 4 5 6 98 97 

f) Doing activities outdoors? 1 2 3 4 5 6 98 97 

 
 
Q.A5 Do you face any of the following difficulties that mean you can’t do what other children do? 

MULTI-CODE 
READ OUT 

 
Physical disability .................................................................. 1 
Physical illness ...................................................................... 2 
Learning difficulty ................................................................. 3 
Other disability or difficulty .................................................. 4 
None of these ....................................................................... 5 
I don’t know ......................................................................... 98 
Prefer not to say ................................................................... 97 
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Q.A6 SHOW CARD A6 
 
Here is a picture of a ladder.  Think of this ladder as representing where people stand in your country.  
 

At the top of the ladder are the people who are the 
best off – those who have the most money, the 
most education and the most respected jobs  
 

 10 Top 

 9  

 8  

 7  

  6  

  5  

  4  

  3  

  2  

At the bottom are the people who are the worst off 
– who have the least money, the least education, 
and the least respected jobs or no job 
 

 1  

 0 Bottom 

 
PLEASE SHOW WHERE YOU THINK YOU AND YOUR FAMILY ARE. 
 

I don’t know ......................................................................... 98  
Prefer not to say ................................................................... 97   
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 SECTION B 
 

PLEASE READ: 
People use the internet and mobile phones differently. The next questions are about how you use it.  Remember 
that when we talk about ‘the internet’ or ‘online’, please think how you use any device in any place. This could 
include your cell phone, tablet, or computer or gaming device to send or receive messages, emails, browse, or to 
chat with friends and family, uploading or downloading, having a profile, posting pictures or anything else that 
you usually do online 

 
Q.B1 How strongly do you agree or disagree with the following statements? 

SINGLE CODE 
SHOW CARD B1 
 

 
Strongly 
disagree 

Somewhat 
disagree 

Somewhat 
agree 

Strongly 
agree 

I don’t 
know 

Prefer not 
to say 

a) Devices (mobile phone, 
computer, tablet) are too 
expensive .............................  

1 2 3 4 98 97 

b) There is no signal or poor 
signal where I live .................  

1 2 3 4 98 97 

c) Paying for internet/data is too 
expensive .............................  

1 2 3 4 98 97 

d) The internet doesn’t provide 
what I want or need .............  

1 2 3 4 98 97 

e) The internet is too difficult to 
use .......................................  

1 2 3 4 98 97 

f) The internet is too time 
consuming ...........................  

1 2 3 4 98 97 

g) I am worried about my privacy 
on the Internet .....................  

1 2 3 4 98 97 

h) The internet is not for people 
of my age .............................  

1 2 3 4 98 97 

i) The internet is not for people 
like me .................................  

1 2 3 4 98 97 

 
Q.B2 How often do you go online or use the internet at the following places? 

SINGLE CODE 
SHOW CARD B2/ B3 

 

 Never 
Hardly 
ever 

At 
least 
every 
month 

At 
least 
every 
week 

Daily 
or 

almost 
daily 

Several times 
each day/ 

intermittently 
during the day 

Almost 
all the 
time/ 

contin- 
uously 

I don’t 
know 

Prefer 
not to 

say 

a) At school or college ..  1 2 3 4 5 6 7 98 97 

b) At home ...................  1 2 3 4 5 6 7 98 97 

c) In the home of friends 
or relatives ...............  

1 2 3 4 5 6 7 98 97 

d) In a public place (for 
example, in libraries, 
cafes, computer shops) 

1 2 3 4 5 6 7 98 97 

e) When I am on my way 
somewhere (e.g., on 
the street, in a bus or 
car) ..........................  

1 2 3 4 5 6 7 98 97 

f) When I am somewhere 
by myself..................  

1 2 3 4 5 6 7 98 97 
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Q.B3 How often do you go online or use the internet using the following devices? 

SINGLE CODE  
 SHOW CARD B2/ B3 
 

 Never 
Hardly 
ever 

At 
least 
every 
month 

At 
least 
every 
week 

Daily 
or 

almost 
daily 

Several times 
each day/ 

intermittently 
during the day 

Almost 
all the 
time/ 

contin- 
uously 

I don’t 
know 

Prefer 
not to 

say 

a) A mobile phone/ 
smartphone..............  

1 2 3 4 5 6 7 98 97 

b) A desktop computer, 
laptop or notebook 
computer .................  

1 2 3 4 5 6 7 98 97 

c) A tablet ....................  1 2 3 4 5 6 7 98 97 

d) A games console.......  1 2 3 4 5 6 7 98 97 

e) A TV .........................  1 2 3 4 5 6 7 98 97 

f) A toy which is connected 
to the internet (e.g. Furby 
Connect)...................  

1 2 3 4 5 6 7 98 97 

g) A wearable device (such as 
a watch or a training 
tracker) that is connected 
to the internet ...........  

1 2 3 4 5 6 7 98 97 

h)  Something else .........  1 2 3 4 5 6 7 98 97 

 
IF “NEVER” TO ALL ITEMS ASKED IN Q.B3 (I.E., NEVER FOR EACH OPTION “A” TO “H”) SKIP TO SECTION H ON PAGE 21 
(THAT MEANS THAT NON-USERS OF THE INTERNET WILL SKIP TO SECTION H). 
Q.B4 Do you have any of these devices just for your own use that you can go online with? 

SINGLE CODE 
 

 Yes No 
I don’t  
know 

Prefer 
not to say 

a) A mobile phone/smartphone...........  1 2 98 97 

b) A desktop computer, laptop or 
notebook computer .........................  

1 2 98 97 

c) A tablet............................................  1 2 98 97 

d) A games console ..............................  1 2 98 97 

e) A TV .................................................  1 2 98 97 

 
Q.B5 About how long do you spend on the internet? 

SINGLE CODE 
CHOOSE ONE FOR WEEKDAY AND ONE FOR WEEKEND-DAY 
a) During a regular weekday (school day): b) During a regular weekend-day: 

Little or no time ....................................  1 
About half an hour................................  2 
About 1 hour ........................................  3 
About 2 hours .......................................  4 
About 3 hours .......................................  5 
About 4 hours .......................................  6 
About 5 hours .......................................  7 
About 6 hours .......................................  8 
About 7 hours or more  ........................  9 
I don’t know .........................................  98 
Prefer not to say ...................................  97 

Little or no time..................................... 1 
About half an hour ................................ 2 
About 1 hour ......................................... 3 
About 2 hours ....................................... 4 
About 3 hours ....................................... 5 
About 4 hours ....................................... 6 
About 5 hours ....................................... 7 
About 6 hours ....................................... 8 
About 7 hours or more  ......................... 9 
I don’t know .......................................... 98 
Prefer not to say .................................... 97 
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 SECTION C 

PLEASE READ: 
Now we will ask about what things you may or may not do on the internet. When we say ‘the internet’ or 
‘online’, please think how you use any device in any place. This could include your mobile phone, tablet, gaming 
device or computer to send or receive messages, emails, browse or to communicate with friends and family, 
uploading or downloading, or anything else that you usually do online. 

 
Q.C1 What do you think about this sentence: ‘There are lots of things on the internet that are good for children and 

youth of my age’? 

SHOW CARD C1 

Not true ................................................................................ 1  
A bit true .............................................................................. 2 
Fairly true ............................................................................. 3 
Very true .............................................................................. 4 
I don’t know ......................................................................... 98 
Prefer not to say  .................................................................. 97 
 

Q.C2 What things on the internet do you think are good for children and youth of your age? 
 

 
 
 
 

 
Q.C3 How often have you done these things ONLINE in the past month? 

SINGLE CODE  

 SHOW CARD C3 

 Never 
Hardly  
ever 

At least  
every  
week 

Daily or 
almost 
daily 

Several times 
each day/ 

intermittently 
during the day 

Almost  
all the time/  
continuously 

I 
don’t 
know 

Prefer 
not to 

say 

a) I looked for information about 
work or study opportunities ..  

1 2 3 4 5 6 98 97 

b) I used the internet for 
schoolwork............................  

1 2 3 4 5 6 98 97 

c) I used the Internet to talk to 
people from other countries 

1 2 3 4 5 6 98 97 

d) I looked for news online ........  1 2 3 4 5 6 98 97 

e) I got involved online in a 
campaign, protest or I signed 
a petition online ....................  

1 2 3 4 5 6 98 97 

f) I discussed political or social 
problems with other people 
online ....................................  

1 2 3 4 5 6 98 97 

g) I created my own video or 
music and uploaded it to share  

1 2 3 4 5 6 98 97 

h) I visited a social networking site 1 2 3 4 5 6 98 97 

i) I communicated with family or 
friends ...................................  

1 2 3 4 5 6 98 97 

j) I played online games............  1 2 3 4 5 6 98 97 

k) I watched video clips .............  1 2 3 4 5 6 98 97 

l)  I listened to music online......  1 2 3 4 5 6 98 97 

m) I participated in an online 
group where people share my 
interests or hobbies ..............  

1 2 3 4 5 6 98 97 

n) I looked for health 
information for myself or 
someone I know ....................  

1 2 3 4 5 6 98 97 

o) I browsed for things to buy or 
see what things cost ..............  

1 2 3 4 5 6 98 97 
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 SECTION D 
 
Q.D1 In the PAST YEAR, has anything EVER happened online that bothered or upset you in some way (e.g., made 

you feel upset, uncomfortable, scared or that you shouldn’t have seen it)? 
 
Yes  ....................................................................................... 1 
No ........................................................................................ 2 
I don’t know ......................................................................... 98 
Prefer not to say  .................................................................. 97 

 
 
IF “YES” TO Q. D1, ASK THE QUESTIONS BELOW (Q. D2 TO Q. D6) (OTHERWISE SKIP TO Q. E1): 
 
Q.D2 In the PAST YEAR, how often did this happen? 
 

Once/ A few times  ............................................................... 1 
At least every month ............................................................ 2 
At least every week .............................................................. 3 
Daily or almost daily ............................................................. 4 
I don’t know ......................................................................... 98 
Prefer not to say  .................................................................. 97 

 
 
Q.D3 The last time something happened online that bothered or upset you, did you talk to any of these people 

about it?  
 MULTI-CODE 
 SHOW CARD D3 

My mother or father (or step/foster mother or father) ......... 1  
My brother or sister (or step/foster/half sibling) .................. 2 
A friend around my age ........................................................ 3 
A teacher .............................................................................. 4 
Someone whose job it is to help children.............................. 5 
Another adult I trust ............................................................. 6 
Someone else ....................................................................... 7 
I didn’t talk to anyone ........................................................... 8 
I don’t know ......................................................................... 98 
Prefer not to say  .................................................................. 97 

 
 
Q.D4 The last time you had problems with something or someone online that bothered or upset you in some way, 

did you do any of these things afterwards?  
MULTI-CODE 

 SHOW CARD D4 
I ignored the problem or hoped the problem would go away by itself ..........  01 
I closed the window or app ...........................................................................  02 
I felt a bit guilty about what went wrong ......................................................  03 
I tried to get the other person to leave me alone ..........................................  04 
I tried to get back at the other person ..........................................................  05 
I stopped using the internet for a while ........................................................  06 
I deleted any messages from the other person .............................................  07 
I changed my privacy/contact settings ..........................................................  08 
I blocked the person from contacting me .....................................................  09 
I reported the problem online (e.g., clicked on a ‘report abuse’ button, 
contacted an internet advisor or Internet Service Provider (ISP) ...................  10 
Something else .............................................................................................  11 
I don’t know .................................................................................................  98 
Prefer not to say  ..........................................................................................  97 
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Q.D5 And did doing this help you? 
  

Yes  ...............................................................................................................  1 
No ................................................................................................................  2 
I don’t know .................................................................................................  98 
Prefer not to say  ..........................................................................................  97 

 
 
Q.D6 What things on the internet bother or upset people about your age? 
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 SECTION E 
 
Q.E1 Which websites or apps do you mostly use these days? 
 

 
 
 
 
 

 
I don’t know .................................................................................................  98 
Prefer not to say  ..........................................................................................  97 

 
 
Q.E2 How often does the following apply to you?   

SINGLE CODE 
 SHOW CARD E2 
 

 Never 
Some- 
times Often Always 

I don’t 
know 

Prefer 
not to 

say 

a) I feel safe on the internet 1 2 3 4 98 97 

b) I find other people are kind and helpful on 
the internet 

1 2 3 4 98 97 

c) I know what to do if someone acts online 
in a way I don’t like 

1 2 3 4 98 97 

d) I find it easier to be myself online than 
when I am with people face-to-face 

1 2 3 4 98 97 

e) I talk about different things online than I 
do when speaking to people face-to-face 

1 2 3 4 98 97 

f) I talk about personal things online which I 
do not talk about with people face-to-face 

1 2 3 4 98 97 

 
 

PLEASE READ: 
Now we would like to ask you about social networking. By this we mean sites like Facebook or Instagram where 
you can have a profile (i.e., a page or place where you put things about yourself that others see) and where you 
can keep in touch with people and share things with them. 

 
 
Q.E3 Do you have your own profile on a social networking or social media or gaming site that you currently use?  
  

Yes  ...............................................................................................................  1 
No ................................................................................................................  2 
I don’t know .................................................................................................  98 
Prefer not to say  ..........................................................................................  97 

 
 
Q.E4 How do you usually respond to requests from people to become your ‘friends’ online? 

MULTI-CODE 
SHOW CARD E4 

I usually accept all requests ..........................................................................  1 
I accept only if we have friends in common ..................................................  2 
I accept only if I know them ..........................................................................  3 
I accept only if I know them very well ...........................................................  4 
I only accept them if my parents/carer says it is ok .......................................  5 
I don’t know .................................................................................................  98 
Prefer not to say  ..........................................................................................  97 
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Q.E5 Thinking about your use of social networking or social media or gaming sites, have you seen any of these 

online?  MULTI-CODE 
 

 

I don’t 
know 

what it 
is 

No, I 
haven’t 
seen it 

Yes, I have 
seen it, but 

have not 
used it 

Yes, I 
have 

used it 
I don’t 
know 

Prefer 
not to 

say 

a) Blocking button (to block contacts)...  1 2 3 4 98 97 

b) Report button (to tell someone if you 
are being treated badly online) .........  

1 2 3 4 98 97 

c) Help centre or link to a helpline (to 
contact someone who can help you)  

1 2 3 4 98 97 

 
  



 

19-076908-Child Q'aire (Final) (1).docx 11 

 
SECTION F 
 

PLEASE READ: 
Please indicate how true the following things are of you when thinking about how you use technologies such as 
mobile phones and the internet. If you have never done this then think of how much this would apply to you if you 
had to do this now. 

 
Q.F1 On a scale from 1 to 5 where 1 is ‘Not at all true of me’ and 5 is ‘Very true of me’, 

how true are these of you? SINGLE CODE 
 SHOW CARD F1 

 

Not 
true 

of me 
(1) 

Somewhat 
not true 

of me 
(2) 

Neither true 
nor not true 

of me 
(3) 

Somewhat 
true of me 

(4) 

Very 
true 

of me 
(5) 

Prefer 
not to 

say 

a) I know how to save a photo that 
I find online ...............................  

1 2 3 4 5 97 

b) I know how to change my 
privacy settings (e.g., on a social 
networking site) ........................  

1 2 3 4 5 97 

c) I find it easy to check if the 
information I find online is true 

1 2 3 4 5 97 

d) I find it easy to choose the best 
keywords for online searches ....  

1 2 3 4 5 97 

e) I know which information I 
should and shouldn’t share 
online ........................................  

1 2 3 4 5 97 

f) I know how to remove people 
from my contact lists .................  

1 2 3 4 5 97 

g) I know how to create and post 
online video or music  ...............  

1 2 3 4 5 97 

h) I know how to edit or make 
basic changes to online content 
that others have created ...........  

1 2 3 4 5 97 

i) I know how to install apps on a 
mobile device (e.g., phone or 
tablet) .......................................  

1 2 3 4 5 97 

j) I know how to keep track of the 
costs of mobile app use .............  

1 2 3 4 5 97 

k) I know how to make an in-app 
purchase ...................................  

1 2 3 4 5 97 
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Q.F2 Which of these things do you know how to do on a smartphone or tablet?   

SINGLE CODE 
 

 Yes No 

I don’t 
know what 

this is 

Prefer 
not to 

say 

a) Deactivate the function showing my geographical position (on 
Facebook, Google Maps, etc.) ..................................................  

1 2 98 97 

b) Connect to a Wi-Fi network ......................................................  1 2 98 97 

c) Block push notifications from different apps ............................  1 2 98 97 

d) Have the same documents, contacts or apps on all devices that 
I use (e.g., smartphone, tablet, PC) ...........................................  

1 2 98 97 

e) Block pop-ups which promote apps, games or services I have 
to pay for (unrequested windows that appear during web 
surfing) 

1 2 98 97 

f) Protect a smartphone with a PIN/with a screen pattern or 
fingerprint ................................................................................  

1 2 98 97 

g) Update my status on the social networking site I use the most 1 2 98 97 

h) Find information on how to use smartphones safely ................  1 2 98 97 

i) Compare similar apps to choose the one that is most reliable ..  1 2 98 97 

j) Take a picture or a video with my smartphone and post it onto 
social media .............................................................................  

1 2 98 97 
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SECTION G 
 

PLEASE READ: 
There are lots of great things to do on the internet that many children and young people enjoy, but there are also 
some things on the internet that are not always good. Some children can find some of these upsetting, while others 
might not get upset. We want to learn about the things that can upset children online so we can help children avoid 
these things or deal with them better. 

 
Q.G1  In the PAST YEAR, how often have you done these things online? 

SINGLE CODE  
 SHOW CARD G1 

 Never 

Once/ 
A few 
times 

At least 
every 
month 

At least 
every 
week 

Daily 
or 

almost 
daily 

I don’t 
know 

Prefer 
not to 

say 

a) Looked for new friends or 
contacts on the internet ............  

1 2 3 4 5 98 97 

b) Sent my personal information 
(e.g., my full name, address or 
phone number) to someone I 
have never met face-to-face......  

1 2 3 4 5 98 97 

c) Added people to my friends or 
contacts I have never met face-
to-face.......................................  

1 2 3 4 5 98 97 

d) Pretended to be a different kind 
of person online from who I 
really am ...................................  

1 2 3 4 5 98 97 

e) Sent a photo or video of myself 
to someone I have never met 
face-to-face ...............................  

1 2 3 4 5 98 97 

 
 
Q.G2 Have you EVER had contact on the internet with someone you have not met face-to-face before? 

 
Yes  ....................................................................................... 1 
No ........................................................................................ 2 
I don’t know ......................................................................... 98 
Prefer not to say  .................................................................. 97 

 
 
Q.G3  In the PAST YEAR, have you EVER met anyone face-to-face that you first got to know on the internet? 
   

Yes  ....................................................................................... 1 
No ........................................................................................ 2 
I don’t know ......................................................................... 98 
Prefer not to say  .................................................................. 97 

 
IF “YES” TO QUESTION Q. G3, ASK THE QUESTIONS BELOW (Q. G4 AND G5) (OTHERWISE SKIP TO QUESTION Q. G6): 
  
Q.G4 Thinking of the LAST TIME you met anyone face-to-face that you first got to know on the internet, how did you 

feel about it? 
 SHOW CARD G4 

I was happy........................................................................... 1 
I was not happy or upset ...................................................... 2 
I was a little upset ................................................................. 3 
I was fairly upset ................................................................... 4 
I was very upset .................................................................... 5 
I don’t know ......................................................................... 98 
Prefer not to say  .................................................................. 97 
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IF SELECTED ANY OPTION EXCEPT “PREFER NOT TO SAY” OR “I DON’T KNOW”  TO QUESTION Q. G4 ASK THE 
QUESTION BELOW OTHERWISE SKIP TO Q.G6: 

Q.G5 How long did you feel like that for? 
                 

I got over it straight away ..................................................... 1 
I felt like that for a few days ................................................. 2 
I felt like that for a few weeks ............................................... 3 
I felt like that for a couple of months or more ...................... 4 
I don’t know ......................................................................... 98 
Prefer not to say  .................................................................. 97 

 

PLEASE READ: 
Sometimes children or teenagers say or do hurtful or nasty things to someone and this can often be quite a few 
times on different days over a period of time, for example. This can include: 
 - teasing someone in a way this person does not like 
 - hitting, kicking or pushing someone around 
 - leaving someone out of things 
When people are hurtful or nasty to someone in this way, it can happen: 
 - face to face (in person) 
 - by mobile phones (texts, calls, video clips) 
 - on the internet (e-mail, instant messaging, social networking, chatrooms) 

 
Q.G6 In the PAST YEAR, has anyone EVER treated you in such a hurtful or nasty way? 
 SINGLE CODE 

Yes  ....................................................................................... 1 
No ........................................................................................ 2 
I don’t know ......................................................................... 98 
Prefer not to say  .................................................................. 97 

 
IF “YES” TO QUESTION Q. G6, ASK THE QUESTIONS BELOW (OTHERWISE SKIP TO QUESTION Q. G13): 

Q.G7 In the PAST YEAR, how often did this happen in any of the following ways?  
SINGLE CODE 

 

 Never 

Once/ 
A few 
times 

At least 
every 
month 

At least 
every 
week 

Daily or 
almost 
daily 

I don’t 
know 

Prefer 
not to 

say 

a) In person face-to-face (a person 
who is together with you in the 
same place at the same time) ....  

1 2 3 4 5 98 97 

b) Via a mobile phone or internet, 
computer, tablet, etc. ................  

1 2 3 4 5 98 97 

c) Some other way ..........................  1 2 3 4 5 98 97 

 
IF “YES” (=“ONCE/ A FEW TIMES“, “AT LEAST EVERY MONTH“, “AT LEAST EVERY WEEK“, “DAILY OR ALMOST DAILY 
TO QUESTION“) TO Q. G7, ASK THE QUESTIONS BELOW (ELSE SKIP TO QUESTION Q. G13): 

Q.G8 When you were treated in this way online or via a mobile device, has it happened through any of the 
following? 

 MULTI-CODE 
 SHOW CARD G8 

By mobile phone calls ........................................................... 1 
By messages sent to me on my phone  ................................. 2 
On a social networking site (e.g., Facebook, Twitter) ............ 3 
On a media sharing platform (e.g. YouTube) ......................... 4 
In an online game ................................................................. 5 
Via e-mail ............................................................................. 6 
Some other way.................................................................... 7 
I don’t know ......................................................................... 98 
Prefer not to say  .................................................................. 97 
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Q.G9 Have any of these things happened to you in the last year? 

SINGLE CODE 
 

 Yes  No 
I don’t 
know 

Prefer not 
to say 

a) Nasty or hurtful messages were sent to me...  1 2 98 97 

b) Nasty or hurtful messages were passed around 
or posted where others could see .................  

1 2 98 97 

c) I was left out or excluded from a group or 
activity on the internet  .................................  

1 2 98 97 

d) I was threatened on the internet ...................  1 2 98 97 

e)  I was forced to do something I did not want to 
do..................................................................  

1 2 98 97 

f) Other nasty or hurtful things happened to me 
on the internet ..............................................  

1 2 98 97 

 
 
Q.G10  Thinking of the LAST TIME someone treated you in a hurtful or nasty way ONLINE, how did you feel? 
 

I was not upset ..................................................................... 1 
I was a little upset ................................................................. 2 
I was fairly upset ................................................................... 3 
I was very upset .................................................................... 4 
I don’t know ......................................................................... 98 
Prefer not to say  .................................................................. 97 

 
 
IF SELECTED ANY OPTION EXCEPT “PREFER NOT TO SAY” OR “I DON’T KNOW”  TO QUESTION Q. G10, ASK THE QUESTION 
BELOW, OTHERWISE SKIP TO Q. G13 
 
Q.G11  How long did you feel like that for? 
 SHOW CARD G11 

I got over it straight away ..................................................... 1 
I felt like that for a few days ................................................. 2 
I felt like that for a few weeks ............................................... 3 
I felt like that for a couple of months or more ...................... 4 
I don’t know ......................................................................... 98 
Prefer not to say  .................................................................. 97 

 
 
Q.G12 When this happened to you, whom, if any, did you talk to?  

MULTI-CODE 
  SHOW CARD G12 

My mother or father (or step/foster mother or father) ......... 1 
My brother or sister (or step/foster/half sibling) .................. 2 
A friend around my age ........................................................ 3 
A teacher .............................................................................. 4 
Someone whose job it is to help children.............................. 5 
Another adult I trust ............................................................. 6 
Someone else ....................................................................... 7 
I don’t talk to anyone ............................................................ 8 
I don’t know ......................................................................... 98 
Prefer not to say  .................................................................. 97 
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Q.G13  In the PAST YEAR, have you EVER TREATED someone else in a hurtful or nasty way? 
 

Yes  ....................................................................................... 1 
No ........................................................................................ 2 
I don’t know ......................................................................... 98 
Prefer not to say  .................................................................. 97 

 
 
IF “YES” TO QUESTION Q. G13, ASK THE QUESTIONS BELOW (OTHERWISE SKIP TO QUESTION Q. G15): 
 
Q.G14 In the PAST YEAR, how often have you TREATED someone else in any of the following ways?  

SINGLE CODE 
SHOW CARD G14-25 

 Never 

Once/ 
A few 
times 

At least 
every 
month 

At 
least 
every 
week 

Daily 
or 

almost 
daily 

I don’t 
know 

Prefer 
not to 

say 

a) In person face-to-face (a person 
who is together with you in the 
same place at the same time)
 ......................................................  

1 2 3 4 5 98 97 

b) Via a mobile phone or Internet, 
computer, tablet, etc.
 ......................................................  

1 2 3 4 5 98 97 

c)  Some other way
 ......................................................  

1 2 3 4 5 98 97 

 
 

PLEASE READ: 
In the PAST YEAR, you have seen lots of different images – pictures, photos, videos. Sometimes, these images 
might be obviously sexual, e.g., they may show people naked or people having sex. You might never have seen 
anything like this, or you may have seen something like this on a mobile phone, in a magazine, on the TV, on a 
DVD or on the internet. The next few questions ask you about things like this. 

 
Q.G15  In the PAST YEAR, have you EVER SEEN any sexual images? 
 

Yes  ....................................................................................... 1 
No ........................................................................................ 2 
I don’t know ......................................................................... 98 
Prefer not to say  .................................................................. 97 

 
 
IF “YES” TO QUESTION Q. G15, ASK THE QUESTIONS BELOW (OTHERWISE SKIP TO Q. G18): 
 
Q.G16  In the PAST YEAR, how often have you seen images of this kind in any of the following ways?  

SINGLE CODE 
SHOW CARD G14-25 

 

Never 

Once/ 
A few 
times 

At 
least 
every 
month 

At 
least 
every 
week 

Daily 
or 

almost 
daily 

I don’t 
know 

Prefer 
not to 

say 

a) In a magazine or book .......................  1 2 3 4 5 98 97 

b) On television, film .............................  1 2 3 4 5 98 97 

c) Via a mobile phone, computer, tablet 
or any other online device ................  

1 2 3 4 5 98 97 
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Q.G17  Thinking of the LAST TIME you have seen images of this kind, how did you feel about it? 
 

I was happy........................................................................... 1 
I was not happy or upset ...................................................... 2 
I was a little upset ................................................................. 3 
I was fairly upset ................................................................... 4 
I was very upset .................................................................... 5 
I don’t know ......................................................................... 98 
Prefer not to say  .................................................................. 97 

 
 

PLEASE READ: 
People do all kinds of things on the internet. Sometimes they may send sexual messages or images. By this we 
mean talk about having sex or images of people naked or images of people having sex. The next few questions ask 
you about things like this. 

 
Q.G18 In the PAST YEAR, have you EVER RECEIVED any sexual messages? This could be words, pictures or videos? 
 

Yes  ....................................................................................... 1 
No ........................................................................................ 2 
I don’t know ......................................................................... 98 
Prefer not to say  .................................................................. 97 

 
 
IF “YES” TO QUESTION Q. G18, ASK THE QUESTIONS BELOW (ELSE SKIP TO QUESTION Q. G20): 
 
Q.G19 If you have RECEIVED any sexual messages in the PAST YEAR, how did it happen? 

SINGLE CODE 
 

 

Yes No 
I don’t  
know 

Prefer not 
to say 

a) By mobile phone calls ..................................  1 2 98 97 

b) By messages sent to me on my phone  ........  1 2 98 97 

c) On a social networking site (e.g., Facebook, 
Twitter) .......................................................  

1 2 98 97 

d) On a media sharing platform (such as 
YouTube) .....................................................  

1 2 98 97 

e) On an online photo sharing platform (e.g. 
Instagram, Flickr) .........................................  

1 2 98 97 

f) Via e-mail ....................................................  1 2 98 97 

g) In an online game ........................................  1 2 98 97 

h) In a gaming community (also on Xbox and 
other games consoles) .................................  

1 2 98 97 

i) By ‘pop-up’ (something appears by accident) 1 2 98 97 

 
Q.G20  In the PAST YEAR, have you EVER SENT or POSTED any sexual messages?  
 This could be words, pictures or videos about you or someone else. 
 

Yes  ....................................................................................... 1 
No ........................................................................................ 2 
I don’t know ......................................................................... 98 
Prefer not to say  .................................................................. 97 
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IF “YES” TO QUESTION Q. G20, ASK THE QUESTIONS BELOW (OTHERWISE SKIP TO QUESTION Q. G22): 
 
Q.G21  In the PAST YEAR, how often, if ever, have you SENT or POSTED any sexual MESSAGES (words, pictures or 

videos) in the following ways?  SINGLE CODE 
 SHOW CARD G14-25 

 Never 

Once/ 
A few 
times 

At least 
every 

month 

At least 
every 
week 

Daily or 
almost 
daily 

I 
don’t 
know 

Prefer 
not to 

say 

a) I have sent someone a sexual message 
(e.g., words, pictures or video)  ............  

1 2 3 4 5 98 97 

b) I have posted a sexual message (e.g., 
words, pictures or video) where other 
people could see it on the internet ......  

1 2 3 4 5 98 97 

c) I have asked someone on the internet 
for sexual information about him or 
herself (like what his or her body looks 
like without clothes on or sexual things 
he or she has done) .............................  

1 2 3 4 5 98 97 

 
 
Q.G22  In the PAST YEAR, how often, if ever, have you been asked by someone on the internet for sexual information 

(words, pictures or videos) about yourself (like what your body looks like without clothes on or sexual things 
you have done) when you did not want to answer such questions? 

 
Never .................................................................................... 1 
Once/ A few times ................................................................ 2 
At least every month ............................................................ 3 
At least every week  .............................................................. 4 
Daily or almost daily ............................................................. 5 
I don’t know ......................................................................... 98 
Prefer not to say  .................................................................. 97 

 
 

PLEASE READ: 
On the internet, people discuss things that may not be good for you. Here are some questions about these kinds of 
things. 

 
Q.G23  In the PAST YEAR, have you seen online content or online discussions where people talk about or show any of 

these things?  SINGLE CODE 
 SHOW CARD G14-25 

 Never 

Once/ 
A few 
times 

At least 
every 

month 

At least 
every 
week 

Daily or 
almost 
daily 

I don’t 
know 

Prefer 
not to 

say 

a) Ways of physically harming or 
hurting themselves ....................  

1 2 3 4 5 98 97 

b) Ways of committing suicide ......  1 2 3 4 5 98 97 

c) Ways to be very thin (such as 
being anorexic or bulimic, or 
“thinspiration”) .........................  

1 2 3 4 5 98 97 

d) Hate messages that attack certain 
groups or individuals (e.g., people 
of different colour, religion, 
nationality, or sexuality) ............  

1 2 3 4 5 98 97 

e) Their experiences of taking drugs 1 2 3 4 5 98 97 

f) Gory or violent images, for 
example of people hurting other 
people or animals? ....................  

1 2 3 4 5 98 97 
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Q.G24  In the PAST YEAR, has any of the following happened to you on the internet? 

SINGLE CODE 
 

 Yes No 
I don’t 
know 

Prefer not 
to say 

a) Somebody used my personal information in a 
way I didn’t like ..........................................  

1 2 98 97 

b) The device (e.g., phone, tablet, computer) I 
use got a virus or spyware ..........................  

1 2 98 97 

c) I lost money by being cheated on the 
internet ......................................................  

1 2 98 97 

d) Somebody used my password to access my 
information or to pretend to be me ...........  

1 2 98 97 

e) Somebody created a page or image about 
me that was hostile or hurtful ....................  

1 2 98 97 

f) I spent too much money on in-app purchases 
or in online games  .....................................  

1 2 98 97 

g) Someone found out where I was because 
they tracked my phone or device ...............  

1 2 98 97 

 
 
Q.G25  In the PAST YEAR, how often have these things happened to you?  

SINGLE CODE 
SHOW CARD G14-25 

 Never 

Once/ 
A few 
times 

At 
least 
every 
month 

At 
least 
every 
week 

Daily 
or 

almost 
daily 

I don’t 
know 

Prefer 
not to 

say 

a) I have gone without eating or 
sleeping because of the internet ..  

1 2 3 4 5 98 97 

b) I have felt bothered when I cannot 
be on the internet ........................  

1 2 3 4 5 98 97 

c) I have caught myself using the 
Internet although I’m not really 
interested.....................................  

1 2 3 4 5 98 97 

d) I have spent less time than I 
should with either family, friends 
or doing schoolwork because of 
the time I spent on the internet 

1 2 3 4 5 98 97 

e) I have tried unsuccessfully to 
spend less time on the internet ....  

1 2 3 4 5 98 97 

f)   I have experienced conflicts with 
family or friends because of the 
time I spent on the internet .........  

1 2 3 4 5 98 97 
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Q.G26  In the PAST YEAR, how often has this happened to you? 

SINGLE CODE  
 SHOW CARD G14-25 

 Never 

Once/ 
A few 
times 

At 
least 
every 
month 

At 
least 
every 
week 

Daily 
or 

almost 
daily 

I don’t 
know 

Prefer 
not to 

say 

a) My parent/carer published information 
(such as text, pictures or movies) about 
me on the internet without asking first 
if I was OK with it ..................................  

1 2 3 4 5 98 97 

b) I received negative or hurtful 
comments from someone because of 
something my parent/carer published 
online ....................................................  

1 2 3 4 5 98 97 

c) I asked my parent/carer to remove 
things they had published on the 
internet .................................................  

1 2 3 4 5 98 97 

d) I was upset because of information my 
parents published online .......................  

1 2 3 4 5 98 97 

e) My teacher(s) published information 
about me on the internet without 
asking first if I was OK with it .................  

1 2 3 4 5 98 97 

f) My friend(s) published information 
about me on the internet without 
asking first if I was OK with it .................  

1 2 3 4 5 98 97 
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 SECTION H 
 

PLEASE READ: 
Children are all different and their lives are different too. Here are some questions about you and how you feel.  

 
 
Q.H1  Do you sometimes feel that you are treated badly because of the following? 

SINGLE CODE  
 SHOW CARD H1 

 Never 
Hardly 
ever 

Some-
times Often 

Very 
often 

I 
don’t 
know 

Prefer 
not to 

say 

a) Because of where my family is from .............  1 2 3 4 5 98 97 

b) Because of my skin colour.............................  1 2 3 4 5 98 97 

c) Because of my religion ..................................  1 2 3 4 5 98 97 

d) Because of my height or weight ....................  1 2 3 4 5 98 97 

e) Because of a disability ..................................  1 2 3 4 5 98 97 

f) Because of not having enough money ..........  1 2 3 4 5 98 97 

g) Because of the type of people I fall in love 
with ..............................................................  

1 2 3 4 5 98 97 

h) Because of how I look or behave ..................  1 2 3 4 5 98 97 

i) Because of my opinions or beliefs .................  1 2 3 4 5 98 97 

j) For some other reason .................................  1 2 3 4 5 98 97 

 
 
Q.H2 How safe do you feel overall…? 

SINGLE CODE 
SHOW CARD H2 

 

Not 
safe 
at all 

Not 
so 

safe 
Rather 

safe 
Very 
safe 

I 
don’t 
know 

Prefer 
not to 

say 

a) In your country in general? 1 2 3 4 98 97 

b) In the place where you live? 1 2 3 4 98 97 

c) At school? 1 2 3 4 98 97 

d) On the Internet? 1 2 3 4 98 97 
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 SECTION I 
 
Q.I1 SHOW CARD I1 

Here is a picture of a ladder. Imagine that the top of the ladder ‘10’ is the best possible life for you and the 
bottom ‘0’ is the worst possible life for you. In general, where on the ladder do you feel you stand at the 
moment?  

 
 
 

   

 10 Best possible life 

 9  

 8  

 7  

  6  

  5  

  4  

  3  

  2  

  1  

  0 Worst possible life 

    
PLEASE PICK THE NUMBER THAT BEST DESCRIBES WHERE YOU STAND. 

I don’t know .........................................................................  
Prefer not to say ...................................................................  
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 SECTION J 
 

PLEASE READ: 
Families are all different, so here are a few questions about you and your family. 

 
Q.J1 How true are the following things about your family and home?   

SINGLE CODE 
 

 
Not 
true 

A bit 
true 

Fairly 
true 

Very 
true 

I don’t 
know 

Prefer 
not to 

say 

a) When I speak someone listens to what I say 1 2 3 4 98 97 

b) My family really tries to help me 1 2 3 4 98 97 

c) I feel safe at home 1 2 3 4 98 97 

 
 
Q.J2 How often do the following things apply to you? If you live an equal amount of time at several places, think 

about the home where you will be sleeping tonight.  
SINGLE CODE  

 SHOW CARD J1/J3/J4 

 Never 
Hardly 
ever 

Some-
times Often 

Very 
often 

I 
don’t 
know 

Prefer 
not to 

say 

a) My parent/carer praises me for behaving 
well ........................................................  

1 2 3 4 5 98 97 

b) My parent/carer sets rules about what I 
can do at home ......................................  

1 2 3 4 5 98 97 

 
IF “NEVER” TO ALL ITEMS ASKED IN QB5 (I.E., NEVER FOR EACH OPTION “A” TO “H”) SKIP TO SECTION J (THAT 
MEANS THAT NON USERS OF THE INTERNET WILL SKIP TO SECTION J).  
 
 

PLEASE READ: 
Remember that when we say ‘the internet’ or ‘online’, please think how you use any device in any place. This 
could include your cell phone, tablet, or computer to send or receive messages, emails, browse, or to 
communicate with friends and family, uploading or downloading, or anything else that you usually do online. 

 
Q.J3 When you use the internet, how often does your parent/carer do any of these things? 

SINGLE CODE  
 SHOW CARD J1/J3/J4 

 Never 
Hardly 
ever 

Some-
times Often 

Very 
often 

I 
don’t 
know 

Prefer 
not to 

say 

a) Encourages me to explore and learn things 
on the internet .........................................  

1 2 3 4 5 98 97 

b) Suggests ways to use the internet safely ..  1 2 3 4 5 98 97 

c) Talks to me about what I do on the 
internet ....................................................  

1 2 3 4 5 98 97 

d) Helps me when something bothers me on 
the internet ..............................................  

1 2 3 4 5 98 97 
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Q.J4 Have you EVER done any of these things? 

SINGLE CODE 
 SHOW CARD J1/J3/J4 

 Never 
Hardly 
ever 

Some-
times Often 

Very 
often 

I 
don’t 
know 

Prefer 
not to 

say 

a) Told my parent/carer about things that 
bother or upset me on the internet ..........  

1 2 3 4 5 98 97 

b) Helped my parent/carer to do something 
they found difficult on the internet ..........  

1 2 3 4 5 98 97 

c) Asked for my parent’s/carer’s help with a 
situation on the internet that I could not 
handle ......................................................  

1 2 3 4 5 98 97 

 
Q.J5  Does your parent/carer allow you to do the following things on the internet and if so, do you need their 

permission to do them?   
 SINGLE CODE  

 SHOW CARD J5 

 

I am allowed to 
do this anytime 

without 
permission or 

supervision 

I am allowed 
to do this  
only with 

permission or 
supervision 

I am not 
allowed 

to do this 

I do not 
know if I 

am 
allowed 

to do this 

I 
don’t 
know 

Prefer 
not to 

say 

a) Use a web or phone 
camera (e.g., for Skype or 
video chat) .......................  

1 2 3 4 98 97 

b) Download music or films ..  1 2 3 4 98 97 

c) Use a social networking 
site (e.g., Facebook, 
Snapchat, Instagram, 
Twitter) ............................  

1 2 3 4 98 97 

d) Watch video clips (e.g., on 
YouTube) ..........................  

1 2 3 4 98 97 

e) Play games with other 
people online ...................  

1 2 3 4 98 97 

f) Read/watch news online ..  1 2 3 4 98 97 

g) Use the internet for school 
work .................................  

1 2 3 4 98 97 

h) Spend time in a virtual 
world (e.g. Minecraft) ......  

1 2 3 4 98 97 

i) Share photos, videos or 
music online with others ..  

1 2 3 4 98 97 
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Q.J6 Does your parent/carer make use of any of the following…? 

SINGLE CODE  
 

 Yes No 
I don’t 
know 

Prefer not 
to say 

a) Parental controls or other means of blocking 
or filtering some types of content ............   

1 2 98 97 

b) Parental controls or other means of keeping 
track of the Internet content I look at or 
apps I use .................................................  

1 2 98 97 

c) Rules about how long or when I am allowed 
to go online ..............................................  

1 2 98 97 

d) A service or contract that limits the time I 
spend on the internet ...............................  

1 2 98 97 

e) Parental controls that filter the apps I can 
download .................................................  

1 2 98 97 

f) Parental controls that alert my parent/carer 
when I want to buy content (in-app 
purchase) .................................................  

1 2 98 97 

g) Software that limits the people I can be in 
touch with through voice calls and messages  

1 2 98 97 

h) Programs that block advertising (ad 
blocking) ..................................................  

1 2 98 97 

i)   Technology to track where I am (such as 
GPS) .........................................................  

1 2 98 97 

 
 
Q.J7 When you use the internet, how often does your parent/carer check the following things afterwards? 

SINGLE CODE  
SHOW CARD J7 

 Never 
Hardly 
ever 

Some-
times Often 

Very 
often 

I don’t 
know 

Prefer 
not to 

say 

a) Which friends or contacts I added to 
my social networking profile .............  

1 2 3 4 5 98 97 

b) The messages in my email or an app 
for communicating with people] .......  

1 2 3 4 5 98 97 

c) My profile on a social networking site 
or online group..................................  

1 2 3 4 5 98 97 

d) Which online content  I viewed .........  1 2 3 4 5 98 97 

e) The apps I downloaded .....................  1 2 3 4 5 98 97 

f) The in-app purchases I made .............  1 2 3 4 5 98 97 

 
 
Q.J8 How much do you think your parent/carer knows about what you do on the internet? 
 

Nothing ................................................................................ 1 
Just a little ............................................................................ 2 
Quite a bit............................................................................. 3 
A lot ...................................................................................... 4 
I don’t know ......................................................................... 98 
Prefer not to say  .................................................................. 97 
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Q.J9 Overall, would you like your parent/carer to take more or less interest in what you do on the internet, or to 

stay about the same? 
 SHOW CARD J9 

A lot less ............................................................................... 1 
A little less ............................................................................ 2 
Stay the same ....................................................................... 3 
A little more.......................................................................... 4 
A lot more ............................................................................ 5 
I don’t know ......................................................................... 98 
Prefer not to say  .................................................................. 97 

 
 
Q.J10  Do the things that your parent/carer does relating to how you use the internet help to make your internet 

experience better? 
 

No ........................................................................................ 1  
Yes, a little ............................................................................ 2 
Yes, a lot ............................................................................... 3 
I don’t know ......................................................................... 98 
Prefer not to say  .................................................................. 97 

 
 
Q.J11 Do the things that your parent/carer does relating to how you use the internet limit what you can do on the 

internet? 
 

Yes, a little ............................................................................ 1 
Yes, a lot ............................................................................... 2 
No ........................................................................................ 3 
I don’t know ......................................................................... 98 
Prefer not to say  .................................................................. 97 

 
 
Q.J12  Do you ever ignore what your parent/carer tells you about how and when you can use the internet? 
 

Yes, sometimes ..................................................................... 1 
Yes, often ............................................................................. 2 
No ........................................................................................ 3 
I don’t know ......................................................................... 98 
Prefer not to say  .................................................................. 97 
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 SECTION K 
 

PLEASE READ: 
The next questions are about your teachers and your experiences at school. 

 
Q.K1 Here are some statements about your school and the students and teachers in your school. Please say how 

much you agree or disagree with each one.   
SINGLE CODE 

 SHOW CARD K1 

 
Not 
true 

A bit 
true 

Fairly 
true 

Very 
true 

I 
don’t 
know 

Prefer 
not to 

say 

a) I feel like I belong in my school ..........  1 2 3 4 98 97 

b) I feel safe at school ............................  1 2 3 4 98 97 

c) Other students are kind and helpful ..  1 2 3 4 98 97 

d) Teachers care about me as a person .  1 2 3 4 98 97 

e) There is at least one teacher I can go to 
if I have a problem ............................  

1 2 3 4 98 97 

 
 
Q.K2 Have any teachers at your school done these things? 

SINGLE CODE  
 SHOW CARD K2 

 Never 
Hardly 
ever 

Some- 
times Often 

Very 
often 

I 
don’t 
know 

Prefer 
not to 

say 

a) Suggested ways to use the internet 
safely................................................ 

1 2 3 4 5 98 97 

b) Encouraged me to explore and learn 
things on the internet....................... 

1 2 3 4 5 98 97 

c) Made rules about what I can do on 
the internet at school ....................... 

1 2 3 4 5 98 97 

d) Helped me in the past when 
something has bothered me on the 
internet ............................................ 

1 2 3 4 5 98 97 
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 SECTION L 
 

PLEASE READ: 
The next questions are about your friendships and the area where you live. 

 
 
Q.L1 How true are the following things for you? 

SINGLE CODE 
 SHOW CARD L1 

 
Not 
true 

A bit 
true 

Fairly 
true 

Very 
true 

I don’t 
know 

Prefer 
not to 

say 

a) My friends really try to help me ...................  1 2 3 4 98 97 

b) I can count on my friends when things go 
wrong ...........................................................  

1 2 3 4 98 97 

c) I can talk about my problems with my             
friends ..........................................................  

1 2 3 4 98 97 

 
 
Q.L2 Have any of your friends done these things? 

SINGLE CODE  
 SHOW CARD L2 

 Never 
Hardly 
ever 

Some-
times Often 

Very 
often 

I 
don’t 
know 

Prefer 
not to 

say 

a) Suggested ways to use the internet           
safely......................................................  

1 2 3 4 5 98 97 

b) Encouraged me to explore and learn 
things on the internet.............................  

1 2 3 4 5 98 97 

c) Helped me in the past when something 
has bothered me on the internet ...........  

1 2 3 4 5 98 97 

d) In general, talked to me about what I 
would do if something on the internet 
ever bothered me ..................................  

1 2 3 4 5 98 97 

 
 
 

Thank you for your time completing this questionnaire 
 
 


