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QUALITY EDUCATION

OF -
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A DEFINITION OF QUALITY

‘Fitness for purpOSe€: Juran

It should be noted that there are many
different perceptions o

what is meant by quality in higher education.

A Definition of Quality Assurance (QA)

‘Quality Assurance’ is the way in which AN institution
can guarantee with confidence and certainty, that
ihe Standards and quality of its educational

provision are being maintained and assured.

What does Quality Assurance mean for you as a Student in education?

Quality Assurance ensures that standards and procedures within Irish

universities are adhered to and that education and services meet the

requ Irements of its students.
®
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Quality in higher education is a
multi-dimensional concept,

which should embrace all its functions and activities:

TEACHING AND ACADEMIC
PROGRAMMES

RESEARCH AND
SCHOLARSHIP

BUILDINGS, FACULTIES,
EQUIPMENT, SERVICES
THE COMMUNITY AND THE
ACADEMIC ENVIRONMENT
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Education Authority (HEA).
The IUQB offices are situated at
10 Lower Mount Street in Dublin

city. wWww.iugb.ie
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HOW DOES QUALITY ASSURANCE WORK WITHIN IRISH UNIVERSITIES?

re responsible for the quality of their programmes and their awards.
Universities must organise regular evaluations of the quality of their education and services and

stem supports institutional autonomy and enables universities
publish the outcomes of such evaluations. IUOB is responsible for verifying that the universities’

internal quality assurance procedures are effective.

Irish universities a

The quality assurance Sy

to be self-governing enterprises. Universities must have in
ducation and related services they provide.

place internal QA procedures
aimed at improving the quality of e

At a national level, these internal and external quality assurance processes are further
explained in the IUA/IUQB publication ‘A Framework for Quality in Irish Universities’

which is available on our website at: www.iugb.ie
At a European level, these internal and external activities aré supported by an agreed
document called the ‘Standards and Guidelines for Quality Assurance in the European

e in Higher Education) at: www.euga.eu

Higher Education Area’, 2005
(See publication on ENQA website (European Association for Quality Assuranc!

THE OBJECTIVE OF THE INTERNAL THE OBJECTIVE OF THE EXTERNAL
QUALITY REVIEW PROCESS QUALITY REVIEW PROCESS

The objective of the review process is to The external quality assurance agency
examine the activities of the School/Dept./ (IUQB) must check the effectiveness of the
Unit. The visiting review group evaluates internal quality assurance processes within

the quality of education and services within the university. It does this by conducting
the university. The review cycle is generally, an external review of each of the lrish
every five to six years. universities every five to six years.

o Self Assessment

BOTH THE INTERNAL AND EXTERNAL « Review Visit *k

U REVIEWS GOLLOY THE « Follow-up and Recommendat‘mns
SAME PROCESS WHICH INVOLVES: _
o Quality Review Reports available
as Public Information

*k
In regard to the
Composition of the
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What is Quality Improvement (Ql) or /Quality Enhancement (QE)?
Quality Enhancement is the process of positively changing activities
in order to provide for continuous improvement in the quality of
institutional provision.

A Quality Assurance System

‘Quality Assurance’ is the way in which an institution can guarantee
with confidence and certainty, that the standards and quality of its
educational provision are being maintained and improved

Stakeholder
A stakeholder is “a person with an interest or concern in something”.

luQaB
The Irish Universities Quality Board (www.iugb.ie)

ENQA
European Association for Quality Assurance in Higher Education
(www.enga.eu)

Benchmark
A benchmark is a standard by which something can be measured or
judged.

Self-Assessment

Self-assessment of a department (or other unit) under review is a
critical evaluation of the teaching, research, administrative and other
activities performed by the academic, administrative, support and
technical staff.

SEFUL TERMINOLOGY

OTHER USEFUL TE

Standards

Standards describe levels of attainment against which performance
may be measured. Attainment of a standard usually implies a measure
of ‘fitness for a defined purpose’.
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Quality Culture

Quality Culture can be seen as the ability of the institution, programme
etc. to develop quality assurance implicitly in the day to day work of
the institution.

AMINOLOGY USED

history; structure and

ditions, :
wn tra o terminology u

differences in th ;
activity Of function.

| ed
i s O .

Each university has it
res SO {here aré

du
proce o same

denoting roughly th

Course Representative — used in a generic sense and covers various terms

including “programme representative”, “class representative” etc.

Department - the departmental level is recognised as being called the “school”
in some institutions and in other institutions as being a subject unit.

Staff-Student Liaison Committee — a committee that provides a relatively
informal means for communication between staff and students about the quality
of teaching and facilities within a Department or School.

Student’s Union — used as a generic term for the student representative body
within an institution. These include: Student Societies, Students Associations
and Student Representative Councils.
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1UQB 10 Lower Mount St. Dublin 2.

TEL 353-1-644 9774 EMAIL info@iugb.ie
FAX 353-1-661 2449 WEBSITE www.iugb.ie



