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UCD IT Services 

Browser Compatibility Matrix 

Desktop Devices 
 

System 
 

 

Mac OS 

 

 

Browser 

 

 

Google 
Chrome 

 
Microsoft 

Edge 
Firefox 

ESR * 

Internet 
Explorer 

9/10 

Internet 
Explorer 11 

Safari     Firefox 

UCD InfoHub        

UCD InfoView 

(Reader) 

       

UCD InfoView 

(Reporter) 

 

 

   P2   

SISWeb  P1      

ESS        

RMS Profiles        

RMS Grants        

eProcurement   P2  P2  N 

Banner        

eFinancials    P2  P2    

Core HR     P1   

Jira        

Sharepoint      P1  

ezRecruit        

ARC (Web) N N      

 
LEGEND 

   Fully compatible 

P1 Partially compatible (some features may not work e.g. Curriculum Management System in 

SISWeb, letters module in Core HR) 

P2 Windows 10 Only 

N   Not Tested 

   Not compatible 

*   FireFox ESR (https://www.mozilla.org/en-US/firefox/organizations/all/) 

 
 All tests using Java Version 7 Update 40  



 

March 2017  www.ucd.ie/itservices 

 

UCD IT Services 

Browser Compatibility Matrix 

 

 

 

Mobile Devices 
 

 

 

System 

Android 2.3 

 

iOS 

 

Browser 

 

 

Google 
Chrome 

Firefox 

 

Safari 

 

 

Google 
Chrome 

UCD InfoHub     

UCD InfoView P      

SISWeb  P P*  

Employee Self 
Service 

P   P 

RMS Profiles     

RMS Grants     

eProcurement         

Banner         

eFinancials          

Core HR         

Jira   P P 

Sharepoint     

ezRecruit     

ARC (Web) N N N N 

 
LEGEND 

   Fully compatible 

P  Partially compatible (some features may not work) 

P* Does not support Curriculum Mgt 

N   Not Tested 

   Not compatible 
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